SFIAplus version 4 (www.bcs.org/sfiaplus) and ISEB Qualifications

Area Code
FOUNDATION
QU195
Projects and
Business QU276
Change
QU194
Solution QU196
Development
and Delivery QU145
QU006
IT
Infrastructure,
Assets and
Services
QU193
QU197
Information,
Legal and
Security
QU144
PRACTITIONER
QU198
QU199
QU200
QU105
QU201
QU158
Projects and QU277
Business
Change QU155
QU156

Qualification Title

Foundation in IT ~Enabled Business
Change
Business Analysis (Foundation)

Foundation in Project Management
Foundation in Systems Development

Foundation in Software Testing
Foundation IT Service Management

Foundation in IT Assets and Infrastructure

Foundation in IT Law

Certificate in Information Security
Management Principles (Foundation)

Business Analysis Essentials
(Practitioner)
Requirements Engineering (Practitioner)

Modelling Business Processes
(Practitioner)

Business and Management Skills
(Practitioner)

Organisational Context (Practitioner)
Certificate in IS Consultancy Essentials
(Practitioner)

Benefits Management and Business
Acceptance (Practitioner)

PPSO (Programme and Project Support
Office ) Essentials (Practitioner)

PPSO (Programme and Project Support
Office) Advanced (Practitioner)

SFIAplus Skill

Business process improvement

Change implementation planning & mangt.

Business analysis

Usability requirements analysis
Project management

Systems design
Programming/software development
Testing

Configuration management

Change management

IT operations

Network support

Service level management

Service desk & incident management
Configuration management

Service desk & incident management
Business analysis

Usability requirements analysis
Information assurance

Information security

Supplier relationship management
Information assurance

Information security

Business analysis

Usability requirements analysis
Business analysis

Usability requirements analysis
Safety engineering

Usability evaluation

Systems ergonomics

Human factors integration
Requirements definition & mangt.
Business process improvement
Business modelling

Information analysis

Service level management

Organisation design & implementn.

Consultancy
Technical specialism

Benefits management
Release management

Programme & project support office

Programme & project support office

Task Code(s)

BPRES5
CIPM5
BUAN3
UNAN3
PRMG4
DESN2&3
PROG2&3
TEST2&3
CFMG3
CHMG3
ITOP1, 2&3
NTAS2&3
SLMO2&3
USUP2&3
CFMG3
SLMO2&3
BUAN3
UNAN3
INAS3
SCTY3
SURES3
INASS, 4&5
SCTY3, 4&5

BUAN4
UNAN4
BUAN4
UNAN4
SFEN4
USEV4&5
HCEV4, 586
HFING&7
REQM

BPRES5, 6&7
BSMO

INAN
SLMOA4, 5, 6&7

ORDI5&6

CNSL5
TECH5

BENMS5, 5 & 6
RELM4&5

PROF2, 3&4

PROF5



Solution
Development
and Delivery

IT
Infrastructure,
Assets and
Services

QU203
QU204

QU205

QU206

QU207

QU209

QU146
QU278
QU279

QU256

QU163
QU161
QU160

QU159

QU213
QU212
QU211

QU210

QU162

QU214

QU217

QU218

QU219

QU220

QU280

IT Architecture (Practitioner)
Systems Design and Implementation
Techniques (Practitioner)

Systems Modelling Techniques
(Practitioner)

Systems Development Essentials
(Practitioner)

CCRM (Change, Configuration & Release
Management) Essentials (Practitioner)

Integrating Off-The-Shelf Software
Solutions (Practitioner)

Intermediate Certificate in Software
Testing (Practitioner)

Certificate in Software Test Management

(Practitioner)
Certificate in Software Test Analysis
(Practitioner)

ITIL V 3 Qualifications
(lowest level and upwards)

Practitioner Certificate in IT Service
Management: Problem Management
Practitioner Certificate in IT Service
Management: Change Management
Practitioner Certificate in IT Service

Management: Configuration Management

Practitioner Certificate in IT Service

Management: Service Desk & Incident

Management

Practitioner Certificate in IT Service
Management: Release Management
Practitioner Certificate in IT Service

Management: Availability Management

Practitioner Certificate in IT Service
Management: Capacity Management
Practitioner Certificate in IT Service
Management: IT Service Continuity
Management

Practitioner Certificate in IT Service

Management: Service Level Management

Practitioner Certificate in IT Service

Management: Financial Management for

IT Services

Data Management Essentials
(Practitioner)

Application Management Essentials
(Practitioner)

Software Asset Management Essentials

(Practitioner)
Information and Communication
Technology (Practitioner)

Software Asset Management Practitioner

Solution architecture
System design

Database/repository design
Data analysis

Business modelling

Information analysis

Systems development management
Programming/software development
Testing

Information content publishing
Configuration management
Change management

Release management
Consultancy

Emerging technology monitoring
Procurement

Research

Business process testing
Testing

Business process testing
Testing

Business process testing
Testing

IT management

Capacity management
Availability management
Service level management
Configuration management
Change management

Release management

IT operations

Problem management

Service desk & incident management
Problem management

Change management
Configuration management

Problem management
Service desk & incident management

Change implementation planning & mangt.

Release management
Availability Management

Capacity Management

Continuity Management

Service Level Management

Financial Management for IT

Data analysis

Application support
IT management

IT operations
Asset Management

Systems development management
Emerging technology monitoring
Information security

Asset Management

ARCH5&6
DESN4

DBDS4
DTAN4
BSMO
INAN
DLMG5
PROG4
TEST4
ICPM4
CFMG4&5
CHMG4&5
RELM4&5
CNSL5
EMRG5
PROC5&6
RSCH4
BPTS4
TEST4
BPTS4
TEST4
BPTS4
TEST4
ITMG5
CPMG4
AVMT4
SLMO2
CFMG2
CHMG3
RELM3
ITOP1
PBMG4
USUP1
PBMG4&5

CHMG4&5

CFMG4&5

PBMG4&5
USUP4&5

CIPM5&6
RELM
AVMT4, 5&6
CPMG4, 5&6

COPL4&5

SLMO4, 5, 6&7

FMIT4, 5&6

DTAN4

ASUP4&5
ITMG5
ITO4

ASMG5

DLMG5
IRMG4
SCTY4

ASMG6



QU208

Information, QU143

Legal and QU268
Security

QU281

Freedom of Information (Practitioner)

Data Protection (Practitioner)
Certificate in Information Risk
Management (Practitioner)

Business Continuity Management
(Practitioner)

HIGER LEVEL QUALIFICATIONS

QU113
Projects and QU222
Business
Change QU007
QU221
Solution
Development
and Delivery
QU282
Quo10
IT
Infrastructure,

Assets and QU112
Services

QU216

Business Analysis Diploma (Higher Level)

IS Consultancy Practice (Higher Level)

IS Project Management (Higher Level)

Systems Development Diploma (Higher
Level)

Diploma in Software Testing (Higher
Level)

Manager’s Certificate in IT Service
Management (Higher Level)

Data Management Diploma (Higher
Level)

Manager’s Certificate in IT Infrastructure
Management (Higher Level)

Compliance review
Technology audit

Information policy formation
Business risk management

Continuity Management
Business risk management

Business analysis

Usability requirements analysis
Consultancy

Technical specialism

IT management

IT operations

Programme management
Benefits management

Project management

Stakeholder relationship managet.
Supplier relationship management
Database/repository design
System design

Systems development management
Data analysis

Network design
Programming/software development
Testing

Business process testing

Testing

Asset Management

Configuration management
Change management

Capacity management

Client services management
Problem management

Service level management

Data analysis

Availability management
Configuration management
Change management

Change implementation planning & mangt.

Capacity management
Financial Management for IT

CORE4, 5, 6&7
TAUDA4, 5, 6 &7
DPRO5&6
BURM5&6

COPL4&5
BURM4&5

BUAN4&S5
UNAN4&5
CNSLS5, 6&7
TECH5&6
ITMG5, 6&7
ITOP4
PGMG6&7
BENM5&6
PRMG4, 5, 6&7
RLMT5&6
SUREA4, 5, 6,&7
DBDS5&6
DESN5&6
DLMG5, 6&7
DTANS
NTDS5&6
PROGS5
TEST5&6
BPTS5&6
TEST5&6
ASMG5&6
CFMG5&6
CHMG5&6
CPMG5&6
CSMG5&6
PBMG5
SLMOS, 6&7
DTAN4&5

AVMT4&5
CFMG4&5
CHMG4&5
CIPM5&6
CPMG4, 5&6
FMIT4&5



