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BSc in Computer Science (2020)
MSc in Data Science and Analytics (2021)

Head of Products Development
• Lead of technical development of RPA bots.
• Manage team of developers.
• Map day to day processes for development.
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• Won an primary care automation grant (HIN) with Digital First 
Programme in London. 
• Currently live in 7 practices across England
• Going live with 3 PCNs in October/November
• Going live with 19 additional practices in November/December



• Over 1000 registrations have been automated and counting…
• Saving up to 3 hours/day
• Each registration takes only ~1.5 minutes 
• ~55% of registrations can be successfully completed with no 

Practice/Human intervention
• Following practice intervention that rate can increase up to >95%



• Over >40,000 reports have been actioned and counting…
• On average >76% of all normal lab reports are being processed daily 

with no human input.
• >420 hours of clinical time has been saved and counting…
• Using clinical guidelines, patients with Pre-Diabetes and Vitamin D 

insufficiency have been automated. 

• In final testing stage: 
• Stool, Swab and urine samples
• Hb drop and creatinine increase.



Automated 550 messages sent to patients over 10 weeks. 

212 results received (response rate 39%): 

• Normal BP - 145 patients 
• High BP - 60 patients 
• Very High BP - 7 patients 

• ~18 hours saved from appointments with HCA’s (212 x 5 minutes)

• 10 hours saved for clinicians (60 patients x 10 minutes) - those patients directly contacted to book ABPM’s

• 7 patients were prioritised to be seen earlier than they would have been through the previous process. 

Our software saves ~2 minutes per patient by taking over the process of batch messaging, saving BP readings, 
analysing the results, and messaging the patient their outcome. 

In such practices:
• ~7 hours of practice time to perform these tasks (212 x 2 minutes). 
• 67 patients (High and Very High BP) would also have been prioritised more safely.



• Weekly scheduling of batch messaging 
• Clinically coded to complete Asthma QOF reviews
• Saving clinical time from nurses and pharmacists coding normal ACT 

scores. 

• Example of practice using Asthma Floreys bot for since last 4 months



• Best use of digital in primary 
care

•Digital pathway and workflow 
optimisation



• Faster and efficient
• More accurate
• Less expensive
• Takes away mundane repetitive tasks
• Increased job satisfaction for your team
• Practice team focus on more important tasks






