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Registered Advanced IT Technician professional registration

An Advanced Registered IT Technician exercises autonomy with clear accountability and
responsibilities while performing a range of often complex work activities. This is while applying
technical knowledge and skills in an IT work environment, competently and professionally.
Advanced Registered IT Technicians can take pride in joining the IT profession and being
independently recognised for doing their technical job well and for their range of experiences.

Skills and attributes

> An Advanced RITTech professional exhibits a certain set of skills and attributes:

> Use enhanced IT knowledge, ranges of experience and understanding to apply technical
and practical skills.

> Contribute, and support others with, the design, development, manufacture,
construction, commissioning, operation or maintenance of IT products, equipment,
processes, systems, or services.

> Accept and exercise clear personal accountability and autonomy, and may have
responsibility for the work of others.

> Uses appropriate and effective communication, influence, and interpersonal skills.
Exhibit professional behaviours and commit to a professional code of conduct.

These professional skills and attributes can be demonstrated when performing a digital or
technical role that embodies the Advanced RITTech competencies.

Advanced RITTech criteria

The Advanced RITTech professional registration is a competency-based criteria. Applications to
become an Advanced RITTech professional will be assessed against these criteria:

P1 AUTONOMY
P1.1 Works under general direction within a clear framework of accountability.

P1.2 Exercises substantial personal responsibility and autonomy. Plans own work to meet
given objectives and processes.



P2 INFLUENCE
P2.1Influences customers, suppliers and partners including colleagues at more senior levels.

P2.2 Participates in external activities related to own specialism. Engages to ensure that
user needs are being met throughout.

P2.3 Makes decisions which influence the success of projects and team objectives.
Collaborates regularly with team members, users and customers.

P3 COMPLEXITY

P3.1 Work includes a broad range of complex technical or professional activities, in a variety of
contexts. Investigates, defines and resolves complex issues.

P3.2 Demonstrates an analytical and systematic approach to complex problem solving.

P4 BUSINESS SKILLS

P4.1 Communicates fluently, orally and in writing, and can present complex information to
both technical and non-technical audiences.

P4.2 Plans, schedules and monitors work of self and others to meet time and quality targets
of agreed targets.

P4.3 Investigates and applies technical information.

P4.4 Facilitates collaboration between stakeholders who share common objectives.
P4.5 Selects appropriately from applicable standards, methods, tools and applications.
P4.6 Fully understands the importance of security to own work and the operation of the

organisation. Seeks specialist security knowledge or advice when required to support
own work or work of immediate colleagues.



