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Patients increasingly use digital access routes %
nglan

m 60% - 2022

53% - 2021

How are you feeling right now?

42% - 2020

Check your symptoms

38% - 2019

Number of logins
Jan 2023: 17,274,920

The national GP Patient Survey shows
Increasing numbers of patients using
their GP surgery website

Online consultation Usage of the NHS
Isubmission rates App

*Utilisation data is based on submissions by system suppliers. The data set
is not complete and so these figures provide an indication of activity only.



NHS

Google

Amazing user experiences are
vou'l'ube * . expected and patients require a
2%8°% consistent experience as they

navigate all NHS services
GOV.UK through all stages of their life

Well designed and tested digital experiences
make the complex simple, making them useable
and accessible for the majority of the population




We need your help

GP websites, online
consultation tools,
apps and other digital

tools are now critical

enablers of general

practice access and
service delivery

England

To create a great experience of digital
access to general practice we need to:

* Reduce complexity

* Improve integration
» Provide support to patients and staff
» Deliver a consistent experience

« User test to ensure digital journeys and tools

are highly usable and accessible



England

Making GP websites highly usable and
accessible for patients



Why do patients visit GP surgery websites? NHS

England

Make, cancel or change my
appointment

.. Complete an online
Visits are task consultation form

focused.
Order a repeat
prescription

4 Get my test results

A small number of
tasks dominate
VISItS.

Find opening times / phone
number for the surgery



We asked 102 patients to start those five key tasks NHS
on 10 GP website templates England

102 participants Five tasks Ten GP Templates

* 102 participants « Make, change or cancel my - Representing 90% of
« With low to moderate appointment market usage
digital confidence from « Complete an online
across England consultation form

* 46% of patient-users had - Order a repeat prescription

previously visited their
surgery website » Get my test results
« Find opening times / phone

number for the surgery




Many participants struggle to find and start key tasks Emnglan .

L. . B User didn't find or abandoned | User stumbled [@ User found slowly [ User found easily
Participants failed to or struggled to

find the starting point for 25-60% of Template 1
key tasks on the GP surgery

Template 2
templates tested
Template 3
Template 4
Uncompleted tasks (red): 36% of P
tasks were abandoned or Template 5
uncomp_leted on the poorest Template 6
performing templates compared to
10% on best performing. Template 7
_ Template 8
e Easy completion (green): 76% of P
tasks were completed easily on the Template 9
best performing template vs 38% on Template 10

the poorest.
0% 25% 50% 75% 100%



Overlays/pop-up screens were a major obstacle NHS
27% of participants struggled to get to the homepage England

Overlays blocking the homepage Site-wide overlays Function overlays Good practice:

In this example multiple overlays are Blocking access to Functions (like the ‘live Urgent information embedded in
piled on top of each other, obscuring the underlying content, in chat’ head icon) obscure the page

homepage and causing confusion for this case about repeat important functions

participant. prescriptions. underneath.

{ @& nthealthcentrecouk G [ h Medical Centre m Sidical Q

Practice
Providing NHS Services

Coronavirus (COVID-19)

NHS Patients, visitors, and staff must continue to wear face coverings
in healthcare settings.

shether you a

COVID-19 remains a serious health risk. It is important to stay
cautious and help protect yourself and others. Find out how to stay
safe and heip prevent the spread.

Surgery closed for staff

X
Downioad

CovID-19 ini
| Gettestes i tralnlng.
S Bl DPND‘TW S Contact us online We will be closed from 12:00pm Tues 12th
Find out ly in London and this has led to increased nﬂm“

Get help from your GP with our online
consultation service

July 2022 and will re-open as usual at 8am

your chil Gemand for hospital care

o P
>Testiny Pleasobe y ‘ Wed 13th July 2022.
Getater un Involves.
and undh g START HERE
. . | - If you need to, check NHS.UK's urgent and
>geltig Weekends and bank holidays
Ao d 1 v, need non-covid medical help this you and i m emergency care services.
) weeke: loase call your practice at any time 4
>People - you will be advised of the extended hours GP b
Advice § gonice o * people,
people »
If you have COV ymptoms, please go to
’F‘-ﬁ"ﬁ .11 orcall 111, In @ medical
":l het EMETGENCY, you should dal 999 as usual et

Thank you for supporting the NHS.
Address: 252 Lang
Elmes. Harrow, HA3Z 6LF

< @ &

COVID-19

> Take part in research

Registration




Participants use their mental model and keywords
to scan and explore a GP website

Mental model: All of these (routine) tasks
were well understood by participant and
many had experienced them before.

Keywords: Users bring this ‘mental
model’ and associated keywords with
them when they approach a website.

These keywords are critical. These are
the key words patient-users scan the
page for, look for in navigation or enter
into search boxes.

Task Users scanned pages
and searched for:

Make, change or Appointments
cancel an appointment

Get a repeat Prescriptions
prescription online

Get a sick note for Sick note

work

Get test results Test results

Complete a form to Participants varied

join the surgery between register or join

the practice.

"Register" was often confused with other items you can register for,

eg. register for patient access.

England



Participants use their keywords in three ways to find NHS

the starting point for key tasks

This template supports users needs and search strategies

Scanning the homepage Scanning primary navigation

NHS ‘Surger %

= COLLAPSE NAVIGATION

= EXPAND NAVIGATION

< HOW DO |I...? N
Coronavirus (COVID-19)

a Get the latest advice about coronavirus Join the practice

Complete an Engage Consult

Order & icpeat piosorintion

‘ Book a GP appointment

Book a uivuu test appointment

| Book a Cervical Screening (smear test)
REQUEST A GP APPOINTMENT [

England

Using keywords in search

NHS Surgens

= EXPAND NAVIGATION

HOME / SEARCH

Search resu Qr
"appointments"

About Patient Access
About Patient Access

About Us
About Us

Antenatal Care
Antenatal Care

==



Participants use the menu and search less when they L/
aren't visible or open England

Unlabelled menu and search Labelled menu and search icons are noticed and used
icons are not noticed by users Wed recommend using the word 'search'’in the search box and using
the word ‘'menu’ not navigation

MediCal My account @
Practice

Health A-Z NHS services More v I

\ =

= Show Main Menu

We're here for
you

Helping you take control of
your health and wellbeing.

Welcome to the surgery
COVID-19

We are currently accepting new patients.




This template doesn’t support users search strategies

HANGES TO REPEAT
PRESCRIPTION REQUESTS / Face
Masks from 19th July

Please see the news posts on changes
to repeat prescription requests. Also
click on the “Ordering a Prescription” tab
for even more relevant and useful
information. Thank you.

Facemasks:

Dear patients, as the vast majority of
restrictions are lifted on the 19th July
2021, yet as Covid cases continue to rise
daily into the 50-60 thousands,

Medical Centre will be following
the NHS England and Public Health
Guidance when it comes to wearing
facemasks. THEREFORE....all staff will
continue to wear facemasks within the
practice when coming face to face with
patients.

expect all patients entering thg
g to also wear a face m;

Overlays roadblock users
from the homepage

Who Do | See? Clinics & Services

Order a Prescrigse

Y

gut Our Practice

Mew Path,..
Registration

Navigation and search not open
(and persistent on mobile)

Icon overlay blocks functions
below

al 02-UK = 15:12 v 72% .
< & edicalcentrecouk C [0 N
Pneumoccocal Vaccine
Rashes
Rectal Problems
Removal of Stitches

Shingles Vacci

Sick Note (Fit Note)

Sinusitis
Skin Conditions

Smoking Cessation

7 N
Sore Eyes 1'\ e }
enis

<« @ =

Key task link is buried in a
list of symptoms in a section
headed ‘who do | see?’

NHS

England



Large amounts of text and long lists of options are a huge
barriers for users. NHS recommended reading age is 9-11

UK adults lack the
skills to use digital
effectively

Adults in England
have very poor
literacy skills

https://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacter
istics/homeinternetandsocialmediausage/articles/exploringtheuksdigitaldivide/
2019-03-04

https://literacytrust.org.uk/parents-and-families/adult-literacy/

Pre-Bookable GP

Appoir
o

e A 1000 word
—— appointment
e page creates
a huge barrier
for many
users.

Same Day GP Appointment

Early Morning GP and
Nurse Appointments

sppcimment wrvce caly 10 1o omer
serce 1 available ot tha e

Telephone GP Appointment

NHS

England

93 symptoms to
choose from to
start this online
consultation
prevents users
from finding a
symptom
relevant to them.


https://www.ons.gov.uk/peoplepopulationandcommunity/householdcharacteristics/homeinternetandsocialmediausage/articles/exploringtheuksdigitaldivide/2019-03-04
https://literacytrust.org.uk/parents-and-families/adult-literacy/

The NHS content style guide is a key standard for accurate,
clear and concise content

NHS target reading
age is 9-11.

It provides well tested
guidance on writing
well structured,
accurate, clear and
concise content.

m Digital service manual

Standards and technology

Home Content style guide

Standard for creating health
content

I How we write
Voice and tone
Inclusive content
A to Z of NHS health writing
Health literacy

How to write good questions
for forms

Numbers, measurements,
dates and time

Formatting and punctuation

PDFs and other non-HTML
documents

Links

Design system Content style guide Accessibility Community and contribution

Content style guide

How we write

Everything we write follows these general principles.

Accurate

Qualified clinicians check our clinical information and check that it's accurate,
clinically safe and has been developed using relevant evidence-based guidance.

Our content is factual, neutral and unambiguous. We do not use metaphors -
we say what we mean.

We avoid making subjective statements. Use words like "good", "bad”, or
"pasv" with care Far examnle dan't talk ahant "a annd chance of recoverv”

NHS

England



England

Finding online consultation forms



Online consultation forms: 81% of participants did not

find an Online Consultation form easily

81% of participants did not
find an online consultation
form easily or abandoned the
task

Ideally users should be able to find
this critical form in a minute or less

For most users this was not possible
49% abandoned the task
32% found the form with difficulty
19% found the OC form easily

Template A
Template B
Template C
Template D
Template E
Template F
Template G
Template H

Template |

Template J

0%

B Abandoned

25%

Found with difficulty

50%

Found easily

75%

NHS

England

100%



The term “online consultation” and when to use online
consultation forms Is unclear to many patients

Patient understanding

The access model for patients is
changing and we’re using new
terms like OC and triage.

. The term “online
consultation” is unclear to
many patients.

=  How and when they
should use “online
consultations” is unclear
to many patients.

Patients are unsure what
key words to scan for on
a GP website.

Patient behaviour

Patients fall back on existing
knowledge and behaviours

Patients search for
“appointments”

= When patients look in
appointments sections OC
Is often not listed

= Patients see a range of
terms for OC which is
confusing.

Use of brand names for OC
also confuses patients.

NHS

England



The term “online consultation” and when to use online m
consultation forms Is unclear to many patients England

Patient understanding : Patient behaviour Recommendations

The access model for patients is Patients fall back on existing Use “request an appointment
changing and we’re using new - knowledge and behaviours online” to describe online

terms like OC and triage. _ consultation forms.
Patients search for

= The term “online “appointments”
consultation” is unclearto =
many patients.

Integrate OC options alongside
other ways of contacting the

= When patients look in practice (eg. Phone and walk-in).

- How and when they appointments sections OC |
should use “online : Is often not listed Support patients ways of
consultations” is unclear : searching: make sure “request
to many patients. . Patients see a range of an appointment onllne”. is a quick
: terms for OC which is link on the homepage, in search

Patients are unsure what

. results and on your appointments
key words to scan for on ] page.
a GP website.

confusing.

Use of brand names for OC
also confuses patients.




To request an urgent appointment for
today

e Use an online form 24/7 to request a
consultation

e  Phone us Monday to Friday, 8am to 5pm

e  Visit the surgery during opening hours and
speak with a receptionist

When you get in touch we'll ask what you need
help with. This means we can understand how
urgent your problem is and identify the most
suitable doctor, nurse or health professional to
help you.

If you contacted us online we will be in touch

within a few hours, during working hours (9-5pm).

To request a routine appointment in the
next 7 days:

e Use an online form 24/7 to request a
consultation

e  Phone us Monday to Friday, 8am to 5pm

e  Visit the surgery during opening hours and
speak with a receptionist

e Sign in to Patient Access to book a
screening test or vaccination

Your appointment

However you choose to contact us we may offer
you:

e aface-to-face appointment
o aphone call or video consultation

o atext message or email, for example
inviting you to visit the surgery for a blood
test

Appointments by phone, video call or by text or
email can be more flexible and often mean the
doctor or nurse can consult sooner.

Cancelling or changing an appointment

[Provide information about different options for
cancelling, including phone numbers and links if
necessary]

If you need help when we are closed

[Include information about 111, urgent treatment
centres, extended access and late night
pharmacies.]

M

Our recommended (and tested) copy for the appointments
page integrates OC alongside other options

Our tested and
recommended
copy is in our
guidance on
nhs.uk

NHS

England




3/10 participants found the OC form on this template

Latest News from

England

Prescription and Sick Note
Requests

Poor content design: OC is not

described and no link provided in the
Menu Q prescription requests or sick nates q - R

‘ o tleghone. Afe eadbuck . appointments section. And eConsult is

D read more . - - 0 .

. .. . . — not accessible via main navigation, only

No OC Imk_ "_‘ appointments’: ' e through a single link on the homepage

9 of 10 participants look for the OC ;

form in ‘Appointments’. There is no

link to OC forms here.

25th November 2021
As of Tuesday 3 January 2022 we

« If you are not able to attend your
H appointment please let us know in time
APPOIntments so that the time can be used for
someone else, If you are more than 15
thca minutes late for an a) ntment yol
D read more Practice Nurses e PRo! you
may be asked to re-book.

Please help us

Urgent appointments

Urgent appointments
Root Out Racism Campaign Telephone access

Not understanding ‘econsultations’:

« If you feel that your problem is urgent

3 of 10 participants spontaneously say L oo e e 0 6t g
Racism', an anti-racism movement same day. The receptionist may put you

aunching across in touch with one of the doctors so that
today. We're jeining Appointments may be made online, your condition can be assessed.
by telephone or in person. Please
make one appointment for each
member of the family who needs to
| be seen. We try to keep to time but

they don’t know what ‘eConsultations’
means. This is the only link on the site
to OC. Poor content
design:
eConsultations is not
Tap zone: understood and this

© read more Telephone access

. b i bef « Doctors are available for telephone
n meon i
Patient Access P easek e :)ane i Ih 39 leo ode e advice - during office hours on
r an N 2
)‘;ou e raanan b a" e If the doctor is busy the
ntmen ire norm, n
it 16 Ondiis . pPoLments are oMol e receptionist will take your details and
Login to Onli s minute slots and so if you have a
ask the doctor to return your call.

complicated problem, or more than

.. . 0 q T one problem, please ask for a If you have a dental problem
Of the participants who find the is the only link to the - longer appoinment 1 s rcice
o a policy to allow patients to choose Unfortunately we are unable to help if
H on I Ine consu |ta'[l on whichever doctor they wish to you have a dental problem and so we will
eConsultation box, some struggle to " el iyl B || oo il
‘ y fOI’m . to: delay in you seeing a doctor, looking for dental care the NHS website
see the ‘start now’ button and try to Gan el you i NS dntis. For
o Baok, chedk or cance! We offer book-on-day urgent Dental Care please call 111 for the

appointments with a GB, aurie appointments from 07:30 each day NHS 111 service.

click the ‘eConsultations’ heading or There is no path via e S

professional on-line booking. We encourage all

th e I m ag e pI’I mary naV|g at|0n W order repeat prescriptions other patients to ring at 08:30. We [ Immersive Reader
.
R ' see parts of your health also have limited pre-bookable
and no link on any SR Ghidk s srailoble
about medicines, vaccinations two Wesks In advance. Health Information

and test results

other content page.

W' see communications between Appointments

your GP surgery and ather
services, such as hospitals

Practice Nurses

Our eConsultation forms are

now available to use, You can

also register as a new patient « In a number of cases it might be worth

here, ask for a sick note or - E considering an appointment with a
request medication. practice nurse rather than a doctor.
CORONAVIRUS Practice nurses are qualified to deal

PUBLIC INFORMATION
with many conditions and you may be

m — seen more quickly. | G Avaiobiity




NHS

9/10 participants found the OC form on this template ——
nglan

INHS | [ Menu ‘ Q ‘ [NHS| . Menu ?
N S [INHS| Menu || Q
< Back to Appointments
. - . L Back to Appointments
Homepage. Participants were torn Get help and advice | Sbdie
between ‘Get help and advice Medical Practice online 9 appointment -

online’ and ‘Book an appointment’.

The decision to choose one over the © [ponant-Pleasereadou © 00 testiction uodse 3

uts below for
ore common

Our Services

other was evenly split between
participants. Both pages link to the
OC form.

You can now use our online service to ask
for help and advice. It is available to
submit forms 24/7 and allows you to
contact us outside normal hours. All of our

Getting help and advice online is an easy
and efficient way of contacting the
surgery without the need of teleph

The most popular services at our surgery.
| advice

responses will be in normal hours between
8:00am and 6:00pm.

Self care (new) gs such

Sub-pages: The ‘Start now’ links to
the OC form in the sub-pages were
missed by 2 of 11 participants.

Get help and advice online

sking about test results
you

use it to login during the eConsult
ferent

and save time on filling in some
details.

* submitting blood pressure readings

wrm about my

If you have an NHS login, you can
= asking about sick notes

Book an appeintment

« If you don't already have an NHS
login, continue without it. We'll
give you the option to register for
one after you submit your request.

give you the option to register for
one after you submit your request.

Visibility of ‘start now’: Overall 5 ——

Order repeat prescriptions S start now

of 11 participants had difficulty —
finding the links to the OC form. Mental health support arobiem

m about my.sick

D start now

When we respond g you we shall de so in
the first instance eitfyr by:

There’s a lot of information to read
and understand. The link is hidden
in a lot of content.

COVID and Flu Vaccination

Information

One main link
to OC form -

‘Start now’

We use the NHS leading onfine consulting
system called eConsult. To filld out more
about eConsult you can visit eir website.

Related Content

There are deep links to
specific forms further
down the page.

= telephone

» text message or

One main link to OC form -
‘Start now’

BUT the content above the link
gives conflicting advice about
when and how to get in touch
online



We tested 10 web journeys/templates for accessibility. WS
9/10 were not fully compliant. England

Template | Template | Template | Template | Template | Template | Template | Template | Template | Template
1 2 3 4 5 6 7 8 9 10
Fail: high
priority - - - 1 2 3 4
Fail:
medium - 2 3 4 - 3 1 9 2 1
priority

SEUN ()N ITlgWeldle]7lsA8 The website or journey fails to meet . . . .
the requirements against A criteria All suppliers are required to be compliant with WCAG AA

measured against WCAG 2.1 and standards.
more severe accessibility issues

were identified The patient-user journey from the homepage to the online
The website or journey fails to meet consultation form was tested by a specialist accessibility agency

the requirements against AA criteria against these standards
measured against WCAG 2.1




England

Making GP websites highly usable and
accessible for patients



Supporting improvement - foundations Enaland

m Digital service manual
* We have great foundations / design standards in the

NHS Digital Service Manual and Content Style Guide.

Design system Content style guide Accessibility Community and contribution

Design and build digital

What's new

SerViceS for the N H S In January 2023 we added a

button example to the back
Use the service manual to build consistent, usable services that link component.
put people first. Learn from the research and experience of
other NHS teams.

Standards and Design [NHS EEEETEE
technology Build cor Contant style g
Check you're working to best interface

practice from the start

o Creating health

Content style guide

How to write for digital NHS services.

Design

This style guide is for anyone creating content for the NHS, to help make
things clear and consistent across all of our services.

Make NHS services accessible These pri

It's meant as a guide, not a rulebook. You're welcome to adapt a style pattern

fnr suarvane aur dacie ¢
if it does not meet your users’ needs

Check the GOV.UK A to Z style quide and GOV.UK content design quide for any
points of style that you do not find here.

It it's not there, taik to colleagues on the Ecantent channel on the service
manual public Slack or email the service manual team to see if anyone has any
experience of or research insight into the issue.

More about the way we work

Usten o a BBC radio interview about content design and the NHS website,



Supporting improvement - guidance

* We have great foundations / design standards in the

NHS Digital Service Manual and Content Style Guide.

* We have codified good practice around GP websites
into national guidance, based on user research.

Home News Publications

INHS /5

England

About us Our work

Date published: 23 September,

Statistics Blogs

Commissioning

2022

Date last updated: 19 December, 2022

Digital, General practice

Events Contact us

]

Get involved Coronavirus

3 Download as a PDF

Creating a highly usable and accessible GP website

for patients

< Publication

Content

Whe is this guide for?
Part 1: Getting ready

1.1 Identify the tasks
patients come to the
website for. and
prioritise improving them

1.2 Deci
keep website content up
1o date

1.3 Using a template
that uses the NHS ‘look
and feel’

1.4 Ask your supplier to

England

Who is thig

Practice manage|
(ICSs) (formerly (]
guidance for imp|

It's been put tog
and is based on
confidence and

between Octobe|

There are multip)|
website. It will:

« Improve patier]
making it morg
« Ensure patient
wasted patien
« Reduce the ris|
« Remove acceq

NHS|

England

Creating a highly usable and
accessible GP website for
patients

Version 1, Seplember 2022




Supporting improvement - product

We have great foundations / design standards in the

NHS Digital Service Manual and Content Style Guide.

We have codified good practice around GP websites
into national guidance, based on user research.

Suppliers have adopted the guidance and their latest
GP website templates incorporate recommendations
from guidance and are converging on NHS design
standards.

<« Mail all T 13:05 44% @ )

s (o ][a]

Ainsdale Village
Surgery

Providing NHS services

&

Ainsdale Village Surgery

2 Leamington Road, Southport, PR8 3LB | i :

Popular services

Make, change or cancel an
appointment.

Get help and advice online

AA Nint Caniirn ‘toita nhe ule 2

all 02-UK & 12:47 1 44%m

0 e
Clifton Court Medical S

Practice
Providing NHS services

Clifton Court

Medical Practice

Darlington

Popular services

Order a repeat prescription

Request or cancel an appointment

Get help and advice online




Supporting improvement — web audit

We have great foundations / design standards in the
NHS Digital Service Manual and Content Style Guide.

We have codified good practice around GP websites
into national guidance, based on user research.

Suppliers have adopted the guidance and their latest
GP website templates incorporate recommendations
from guidance and are converging on NHS design
standards.

RSN REE

HEATIE

MOBILE

Well

0 pop-ups or overiays
before landing on the

, | | - Our research has indicated that homepage. :‘e
We're beta testing a web audit tool to help practices, vy pop o 5 o 3 comn e o
upe We found that 27% of participants page - NOT an overlay. sity

PCN’s, Federations, ICS’s identify specific issues and
fix them — and to compare sites and track

'who visited a site with an overlay

to get past the overlay, especially
lon maobile

as the first thing they saw struggled

No pop-ups or overlays
when clicking to any other
pages on the website.

Appointments' Immediatety [Or
H visible in the main menu -4
Improvement. m:
Getting an appointment is the top  |AND sul
thlng the patient task for a GP website. The |Link to appointments in the |OF
appoints word "App ‘is the word  [top third of the homepage. |-Cl
that patients scan a website for Ap
page when they want to request help. tof
There is one appointments  [Un
page, using the word the
‘appointment' in its heading.
Un
Clear, concise information | me
with links about what to do in|ap
what circumstances. S|
The appointments page is the 'go na
g to” page for patients. Most
participants ‘want a doctor's
Appohtmen(s appointment’ or help from another
page healthcare professional.

‘Appointments’ is a keyword that
patients look for.




Supporting improvement — people NHS

England

* We have great foundations / design standards in the NHS
Digital Service Manual and Content Style Guide.

* We have codified good practice around GP websites into
national guidance, based on user research.

» Suppliers have adopted the guidance and their latest GP
website templates incorporate recommendations from
guidance and are converging on NHS design standards.

» We're beta testing a web audit tool to help practices, PCN’s,
Federations, ICS’s identify specific issues and fix them — and
to compare sites and track improvement

« Working with ICB’s to enhance capability and skills in audit,
strategy, delivery and measurement.

« Creating Digital and Transformation Leads within additional
roles scheme for PCNs and supporting with mentoring and
training.

 We’re embedding a systematic approach to continuous
improvement in general practice.



How can we help?

If you are planning to
improve the user
experience of GP
websites we would be
happy to talk through
our research and
offer advice and

Scan the QR code Guidance on copy
or visit the NHS writing, web design
England website for and free web
guidance on components:
‘creating a highly https://service-

usable and
accessible GP
website for patients’

manual.nhs.uk

support

| d digitalfi . h Join our 5500+ community on FutureNHS: Digital Primary Care
england.digitalfirstprimarycare@nhs.net If you are not a FutureNHS user please email us

NB: membership if for NHS colleagues only.



mailto:england.digitalfirstprimarycare@nhs.net
https://future.nhs.uk/DigitalPC/grouphome
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