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Technology is everywhere
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Total AI Capabilities listed on 
There's an AI for that.

There is an explosion in AI capabilities



What will you disrupt?
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Are you ready for innovation?



https://rashikparmar.wordpress.com/2018/06/22/be-digital-or-be-digitalised/

Three laws of digitisation
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Whatever can be digitised will be

Digitalisation leads to free

Data allows new value

https://urldefense.proofpoint.com/v2/url?u=https-3A__rashikparmar.wordpress.com_2018_06_22_be-2Ddigital-2Dor-2Dbe-2Ddigitalised_&d=DwMFAw&c=jf_iaSHvJObTbx-siA1ZOg&r=bdKwcvWFTXr_07XuTcPXFQlgrpkitWsgcPXVrvwWQao&m=eJhdHXEo1N-q5_f0fsXDjHwgK_203IU4iahmIEP7Yxw&s=xNrvpHLX7kFqzUsdTF_u6cbNFlbFZdWMQVHidI-UqtI&e=


Do you have the right competencies?

RighteousGatherers Visionaries Theorists Engineers



http://hbr.org/2014/01/the-new-patterns-of-innovation/ar/1

Augmenting products

Leverage digital twin

Integrate organizations

Monetise data

Digitise processes

Edge, 5G, IoT, Robotics, AI, 
Cloud, Open Source

AI, Graph DB, Cloud, Quantum, Open Data

Blockchain, APIs, Intelligent Workflows 

APIs, Cloud Marketplaces, AI, Analytics, Quantum

Intelligent Workflows, Natural Interfaces
RPA, AI, ML, IoT, Cloud, OSS

How will you apply digitisation patterns?
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http://hbr.org/2014/01/the-new-patterns-of-innovation/ar/1


New collar work
• Outcome led
• Unpredictable
• New business models

New working 
practices
• Agile
• Data savvy
• Creative

New Values
• Meaningful work
• Right metrics
• Inclusive

What is the future of work?
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Choose your strategy carefully

Disruptor Survivor



Are you creating sustainable platforms?
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Yesterday
Technology 
Driven Buy/Sell 
relationship

Tomorrow
Open ecosystems 
interacting players 
orchestrating new 
services

Today
Business & 
Technology 
Reinvention

Complementors End User

Suppliers

Business Platform OwnerBusiness Platform Owner

Business Platform ProviderBusiness Platform Provider

Foundation

Interfaces
and value

Complementors End User

Suppliers

Business Platform OwnerBusiness Platform Owner

Business Platform ProviderBusiness Platform Provider

Foundation

Interfaces
and value

Business Platform Business Model





How can you rebuild trust in IT?



Culture is 
what happens 
when no one 
is looking



Responsible Computing Framework



By signing 
this 
manifesto, 
organization
s commit to 
adhering to 
responsible 
computing 
values.



Inclusive

Competent

Ethical

Accountable

DIGITAL PROFESSIONAL STANDARDS

That make digITal
good for society



Professionals 
need practical 
guidance

Best practices

Role models

Just in time support

Guard rails



What we need to do…

Work with key bodies to drive adoption
Government Standards groups Procurement HR …

Create a support network – Could BCS Branches and Specialist Groups be the hub?

Showcase role models

Learn from each other and develop the best practice guides…



THANK YOU
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