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2. Introduction

CITP Assessor Training

• BCS trusts its assessors  to uphold and protect the standards that are so well valued 
and respected by the IT industry today.  

• You’ve been selected by BCS to use your skills and experience in the assessor role 
to uphold the CITP standard.  
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Reasons why people become assessors 
for BCS:

 “To give back to the IT Profession”
 “To enhance my CPD”
 “To meet like-minded professionals”
 “To expand my knowledge”

What does it mean to be an assessor 
for BCS?  

Read more about the value of this role 
in the assessor case studies and biopics 
on the BCS webpages.
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The value and expectations of the role:

Being an assessor comes with responsibility.  It supports the BCS primary 
purpose to “Make IT Good For Society”

Assessors are expected to:

Understand the standard and its assessment criteria as well as the 
application and assessment processes.

Bring objectivity, good and fair judgement and well documented decisions to 
their assessments.

Be professional in all their dealings with applicants and fellow assessors

Become familiar with how to use the BCS tools

Understand and apply BCS’ assessment procedures, best practise and 
policies. 
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Training objectives and learning outcomes:

At the end of the training Trainee assessors will know:

• What BCS is looking for in a Chartered IT Professional

• The CITP applicant journey and assessment processes

• How to complete professional, objective assessments with well justified outcomes

• How to prepare for and carry out an initial review, skills assessment interview & 
telephone discussion 

• How to assess existing registrants for continued competence and CPD

• How to be compliant with GDPR when handling CITP applications

• COI – How to deal with Conflicts of Interest

• The CITP Appeal process

• The role of QA
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Assessor resources and materials

• SFIA “Skills Framework for the Information Age” guidance

• CITP Specialisms

• Assessor Tools – online interview and secure file transfer

• Assessment Guidance Notes

• Assessment Templates

• The BCS Team!
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