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Enterprise Search
Your knowledge, now



Agenda

 France Labs ????!

 Enterprise Search: Definition

 Datafari Historic Capabilities

 Gen AI limitations in an Enterprise context

 RAG with Datafari and more

 Roadmap



Who are France Labs

 Birth: 2011 

 Released Datafari v1 in 2015 (and learning since then !)

 Based in Nice.

 Recognised speakers in Enterprise Search: Enterprise Search & 
Discovery Washington, Search Solutions London, WAICF 
Cannes, FOSDEM, OSXP Paris …

 Part of the CNLL and APELL, resp. French and European cluster 
for open source businesses.

 Member of The Search Network

 Customers in Security, Banking, Public Sector, Energy…



Our activities: SEARCH EXPERTS

 Software Maker

Datafari: our Enterprise 

Search Solution

 Technical Expertise

Datafari (and a bit of Solr)

 Audit

 Expertise

 Integration

 Workshops

 Training courses



WHAT IS ENTERPRISE SEARCH ?

An enterprise search 

application enables 

employees to find all the 

information that the 

company possesses without 

the need to know where the 

information is stored 

[securely].
Source: Enterprise search, Martin White





Enterprise Search – How ? 
(historically)

Crawling Indexing Search

UI

Statistics

Admin

Security



Datafari Architecture



Datafari – Historic functionalities

Facets

Tabs

Search bar

Autocomplete

Autosuggest

More options:

+Export

+Saved search

+Alerts

+Advanced searchResult with

+ snippet

+ highlighting

+ previewing



Knowledge crawling - Multisources

XWiki

Fileshare

DB

GED

Intranet

Sharepoint

…



Knowledge crawling - Multiformats

DB tables

Text

Multimedia

Exotic types

PDF

OFFICE



Knowledge crawling - Pipeline



Conclusion – Overall vision on all the internal

documents, respecting access controls



GenAI revolution

 genAI can summarize documents

 genAI can generate answers

 genAI can create code

 genAI can do many things…

 genAI can pollute as hell

 BUT…



GenAI limitations for security

 Trained LLMs generate answers

with ALL the documents they

learned from

 No respect of documents level

permissions

 Impossible to use if documents 

level permissions required: 

typically the case in companies



GenAI limitations for freshness

 Trained LLMs cannot easily manage 

changes in documents already

ingested (or deletions)

 Training an LLM can be costly



SOLUTION: RAG

 Add a « retrieval » step before contacting the 

LLM

 Objective: provide more context to the 

question asked

 Retrieval step: usually a search (token based, 

vector or hybrid)



SOLUTION: RAG

outdated

LLM The world before RAG

 The world with RAG Uptodate

Search 

index

outdated

LLM



SOLUTION: RAG

 Requires documents chunking and embedding for vector search

Vectorised

chunks

(embeddings)

Source 

document

doc chunk n

doc chunk 1

doc chunk 2

Chunking

step

Embedding

step



WHY RAG

 « retrieval » takes permissions into account

 Search step (retrieval) easier to keep uptodate



COMBINING DATAFARI AND RAG

1. Query

Datafari

2. Vector search

Vectorised chunks of the documents

3. Prompt including relevant 

document chunks

4. Generated answer citing sources

5. Answer
Onsite or cloud
trained LLM



DATAFARI AND AI
Current capabilities

 Ask questions on the overall accessible corpus

 Ask questions on specific documents

 Mono hop

 Use « quick actions »

 Enrich documents at the indexing phase



DATAFARI RAG – what does it look like ?

Ask questions 

over your corpus

Ask questions 

on a specific

document

Quick actions 

on individual

docs



DATAFARI AI – Ask With AI



DATAFARI AI – RAG



DATAFARI AI – Enriching documents

 Include genAI based analysis at indexing phase

 For instance: summaries, translation, entity

extractions…



DATAFARI AI – Enriching documents



DATAFARI CE – Setting up your RAG
Step by step



RAG Step 1 – Crawling



RAG Step 2 – Configure the Embedding

model [OPTIONAL]

 Edit the desired model from the configuration 

file (with graphical UI)



RAG Step 3 – Configure the LLM model 

[OPTIONAL]

 Edit the desired model from the configuration 

file (no graphical UI yet)



RAG Step 4 – It’s ready !

 Nothing more to activate ☺



DATAFARI – Roadmap S1-2026

Q1 –
Agentic

AI

Q2 –
Assistant-

UI

Q2 – Rework of the 
embedding phase



DATAFARI WHERE TO START ?
 https://www.datafari.com/en/download.html

 Using the container is the quickest way to have it running

 Lots of documentation on wiki.datafari.com

 Code is on gitlab / github : 

 gitlab.datafari.com 

 github.com/datafari

 France Labs Linkedin account: 

https://www.datafari.com/en/download.html
https://www.datafari.com/en/download.html


QUESTIONS ?
cedric.ulmer@francelabs.com

X account: @francelabs

X tag: #datafari
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