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The COVID-19 

pandemic has 

provided us with a 

shared global 

experience that has 

fundamentally 

challenged our 

traditionally 

received wisdom in 

every aspect of our 

society. 



According to BCS 

analysis, black 

women are severely 

under-represented 

and make up just 

0.7% of the IT 

sector, a 

representation 2.5 

times worse than for 

other industries
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Technology and 

access to it should 

now be seen as a 

utility requirement, 

as fundamental to 

our lives as water 

and electricity



55% of UK workers 

believe that their 

colleagues are just 

as, if not more, 

productive now 

working from home 

than before the 

lockdown was first 

imposed



Leaders must listen 

sensitively to their 

teams to ensure 

they are working in 

a way that 

supports their day-

to-day role



The traditional 

consultancy model 

is based on 

building strong 

relationships and 

working alongside 

your client to help 

fix their 

problems….

How will this work 

in the future ?



COVID’s societal 

impact has 

accelerated and 

shaped agendas 

that impact the 

digital conversation.



‘Consulting leaders 

expect the industry 

to grow by 9% in 

the next 12 months 

with the greatest 

area of growth in 

digital technology-

highlighting the 

critical importance 

of the sector in the 

economic recovery 

and urgent digital 

transformation of 

UK businesses’
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