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From the Editor

Welcome to The Tester, the official
magazine of SIGiIST. SIGIST is
continuing to grow from strength to
strength, delivering more successful
webinars, in 2021 and beyond!
Watch this space for future events
currently being planned!

In The Tester review the abstracts
for our events this autumn, read
about BCS Women in the Computer
Weekly Most Influential Women List.
There are also vacancies for
examiners and moderators, for
higher level education qualification
portfolio on page 21, an article about
the new BCS Jobs Board on pages
23, and details about the Testing
Stories ebook on page 27 which the
proceeds go to the mental health
charity Open Sourcing Mental lIness.

There is also a list of future non-
SIGIST events which SIGIST
Committee members will be
speaking at on page 18, as well as a
calls for an Early Careers Advocate
to join the SIGIST committee on
page 31, and call for professionals to
get involved with the potential BCS
Neurodiversity group.

Andy Shaw
The Tester Editor
andrew.shaw@bcs.org

Join us on social media:

Join our Linked-In Group:

LinkedIn/BCS SIGiST m

Follow us @SIGIST . 4

Facebook: BCS SIGIST

Book online for our
September 28" 2021 event:

https://www.bcs.org/events/2021/sept
ember/webinar-mentors-how-to-find-
one-and-how-to-be-one/

Book online for our

October 121" 2021 event:
https://www.bcs.org/events/2021/octo
ber/webinar-testing-stories/
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SIGIST, we have some great events in store for
you!

Since the current SIGIST committee were formed last year at the SIGIST AGM in February
2020, they have organised some really successful events throughout 2020, for the SIGIST
community online, due to the COVID-19 pandemic, and have already delivered some
outstanding events in 2021, with plans for some more amazing events throughout 2021 and
beyond. While this has been an uncertain and unusual time, the SIGIST committee identified
the opportunity to deliver our events via webinars to reach out to both the SIGIST and the
software testing communities, some of which may not have been able to attend event in
person otherwise.

The first event ran on the 315 of March, where 3 fantastic speakers delivered their talks. The
video of the event can be viewed on YouTube, on the BCS Member Channel, at the following
link: https://www.youtube.com/watch?v=Gghac3IUW 1w&feature=youtu.be

Different subsequent events took place afterwards, including the following webinars where the
following videos can be viewed:

Webinar Date YouTube link
Testing Contact 29t May 2020 https://www.youtube.com/watch?v=-ulmualoVoQ
Tracing

QA Teams during 17t September | https://www.youtube.com/watch?v=IV7linm4SYk
and Post Covid 2020

What Testing 20" October https://www.youtube.com/watch?v=goWQ1C1ry5s
Means Today 2020

SIGIST 3d November https://www.youtube.com/watch?v=1RH2MX4Z9bw
Apprenticeship 2020

event

ISTQB and cracking | 5" November https://www.youtube.com/watch?v=5gQ1nCq7jlA
software testing 2020
interviews

SIGIST Bug Bash 22" April 2021 https://www.youtube.com/watch?v=_bG7BVh|CLg

Women in QA — 23 April 2021 https://www.youtube.com/watch?v=iJPtlqzwZQQ
Celebrating
International Girl’s
in ICT Day

SIGIST have also been running events alongside different BCS branches, as well as BCS
Specialist Groups like BCS Women, and other testing organisations like AST (Association of
Software Testing), where a workshop was run between SIGIST and AST about why the public
should care about software testing. The report from this event can be found in Issue 67 (a
previous issue) of the Tester.
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SIGIST was a professional sponsor for a four-day event, run by UNICOM, which started on the
1t of December and ended on the 4" of December, having a great line up of speakers helping
to make the event a success.

There are some fantastic events lined up for September and beyond:

e A webinar ‘Mentors — how to find one and how to be one’ takes place on the 28™ of
September. More details about the event can be found on page 10, with the
presentation abstracts and speaker biographies on pages 11 to 13.

e A webinar ‘Testing Stories’ Testathon, taking place on the 12t of October. More details
about the event can be found on page 14, with the presentation abstracts and speaker
biographies on pages 15 to 16.

SIGIST continues to put additional focus on inclusion, encouraging people from all
backgrounds to consider software testing as a possible career path, and running amazing
events so BCS members, the SIGIST and software testing communities, and the public can
learn about the latest developments in testing.

SIGIST welcomes any ideas for events, workshops and articles relating to software testing and
interesting contributions that anyone may have.
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Welcome notes, Issue 69!

Greetings everyone, and welcome to Issue 69 of the Tester, it's been a little while since the
last issue, however we have some fantastic events in store and some interesting articles
included in this issue for you, as well as an interview with a fantastic tester named Joy Aguguo,
who not only has developed a successful career as a tester, but written some books, both
fiction and non-fiction, which helps inspire me to focus on my goals of writing novels as well as
some non-fiction literature. Although the lockdown restrictions are easing, my BCS branches
are still being careful and continuing to host many events online, and face to face events will
be planned in the future however the safety of BCS members, as well as non BCS Members is
the highest priority. That said, | am looking forward to seeing many of you at a face to face
event (when possible), and not just online.

| have spoken at a few events since the last issue, including:

e An event about mentoring which | delivered for the South Yorkshire BCS branch back in
June

e An event for new BCS committee members, which | delivered a talk about my
experiences in getting involved with BCS branch and specialist group activities, to help
inspire them.

| am planning some more events in the autumn of 2021, as well as in 2022, including
workshops on testing, talks about career development, mental health and more, so watch this
space!

| have been involved with testing the new BCS Jobs Board, which | have written about on page
23. | have continued to learn and develop my knowledge and experience of the programming

language Python and developing my coding skills, which has included writing some text based
games.

As well as being involved with SIGIST, | have also been attending different networking events
around software testing, as well as attending BCS events and conferences. | am looking to
learn and get involved with, as well as encouraging people from neurodiverse backgrounds to
get involved with the BCS and develop careers in the Tech Industry. | am also looking to help
the Early Careers Initiative group bridge the gaps between experienced professionals within
the different BCS branches and specialist groups with the BCS Student Chapters, as well as
how to promote testing careers to people at universities.

Enjoy this edition of the Tester magazine and if you have any ideas for article suggestions or
submissions, event ideas, software testing questions you would like answering, books you
have written and like to be reviewed, please contact one of the SIGIST committee members or
myself. | am also interested in hearing your thoughts about how the Tester can be improved.

Enjoy Issue 69, and if there is anything you would like to see in a future issue of the Tester,
please shout!
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A hidden career — Why testing is a great career
that you didn’t know about

At college and university, | learnt a lot about the principles of software development, as well as
the software development life cycle, and had initially envisaged a career as a software
developer where | would be working on different projects that would change the lives of others.
The college courses and university degree | undertook mentioned testing briefly, however they
never went into detail as to how testing should be undertaken in a project, or how important
testing actually is to deliver a quality product to benefit its users. | have also heard from
lecturers and students | have interacted with previously that little to no information is covered in
the university degrees, although some of the Computing degree courses at universities such
as the Open University touch on this subject.

There were certainly no modules about testing as part of the degree, and | had no idea of the
unlimited possibilities that testing as a career path would benefit me and enrich my life, until
later in my working life. In fact, when | initially joined a graduate scheme | was even told that
testing was not as technical, interesting or rewarding as a software development, project
management, infrastructure analyst or a support role would be, so I continued to focus on a
career as a software developer, not knowing that testing would be the career that helped me to
flourish and be a that career | love.

Insurance

Finance Industry Management
Graduate Scheme
Software Support My Career Opportunities | Considered - Systems Analyst
Software Project
Development M Infrastructure
P anagement Analyst

No consideration about Testing

The careers fairs, the different company talks | attended whilst at university and beyond, when
searching for my first role, mentioned all the possibilities of software development, business
analysis, project management, project support, as well as other technical or non-technical roles
(including insurance, management and finance graduate schemes, teaching secondary
schools, as well as an opportunity to take a Masters degree in business and finance), that
could have been a possibility, however there was never a mention about testing.

| have found testing a rewarding and enriching career, where | have developed many technical
skills, key skills, as well as knowledge of the industries that | have worked in, which helps to
solve many testing challenges | am faced with. 1 also love that testing allows professionals to
be creative in testing different software and web based systems, as well as allow professionals
to explore different opportunities in which they can develop their career (for example, focus on
automation testing, security testing, load testing, as well as testers who consider themselves
as all-round testers).
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During my career, | have worked alongside, as well as met at networking events, some
outstanding testers from those who have gained first degrees and/or masters degrees, as well
as some who have achieved doctorates in many fields outside of IT, including Geology,
Geophysics, Electronics, Marketing, Nursing and Chemistry, as well as people who have
developed careers in testing from different career backgrounds (some of which have not
attended university), including professionals in a social care background.

This shows that anyone, regardless of their background can develop a successful career as a
tester and the testing community need to promote testing to people from all walks of life. Steps
to help achieve this include delivering talks, workshops and webinars at different universities,
colleges, and schools to encourage students to consider testing as a possible career option
and show the benefits a testing career can bring, including testing in software development
and programming modules at college and university to show how and why testing is essential
in the software development lifecycle.

There are also modern apprenticeships available from different training providers and/or
educational institutions, like colleges or universities, focusing on a career in testing, which will
help professionals develop a career as a tester. To be considered for an apprenticeship,
professionals must be:

e Aged 16 and over
e Not in Full Time education
e Live in England/UK

Apprenticeships are also a good way to develop a career as a tester because they allow the
professional time to undertake training and a qualification as part of the apprenticeship, as well
as learning valuable skills on the job. There are also very good reasons for undertaking an
apprenticeship because at least 20% of the working time will be spent studying, whilst gaining
hands on experience as a tester. Testers undertaking a modern apprenticeship also receive
holiday leave, get paid and gain an opportunity to study for further qualifications after
completing the apprenticeship.

Professionals undertaking an apprenticeship not only benefit from them, because employers
can also grow from hiring apprentices, since there are advantages of taking on apprentices to
develop their organisation, which include:

e Upskilling existing employees, as well as bringing in a new employee from a school
leaver to a university graduate.

e The apprenticeships can be tailored to suit the individual as well as the organisation

e The government can also provide funding for apprentices, helping employers identify
and retain a good workforce.

Apprenticeships offered through the BCS also have benefits, they organisations can partner
with them, and professionals can also gain RITech certification once they complete their
apprenticeships, as well BCS Associate (AMBCS) membership. The training for an
apprenticeship can also be tailored about a company’s requirements, and apprentices has a
discounted access to the Pluralsight learning portal to further develop their skills.
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Automation Testing Moabile Testing Accessibility Testing

Some ways | can develop a career as a tester

Security/ Penetration

. Other areas Load Testi
Testing oad lesting

CvberSecurity Industry knowledge

Software testing is an excellent career path because it contains many areas, for example:

e Automated testing

e Mobile testing

e Load testing

e Security and penetration testing
e Accessibility testing

and professionals can formulate and shape a career path they wish and continually learn and
develop. They can also develop skills including coding, cyber security and further knowledge
of the industries they work in (for example insurance, geological, finance and banking),
benefitting them as well as the companies/ organisations they work for.

There are some excellent resources online which can help any professional consider a career
as a tester, including:

e The BCS Specialist Interest Group in Software Testing, their networking events,
workshops and webinars, as well as videos following webinars on how testers can
develop their skills.

e QA Beginners Club, which have some excellent online (and face to face when possible
to do so) networking events and talks to help those starting out as testers, as well as
those who are considering a career in testing, to learn and develop testing skills and
knowledge: https://www.meetup.com/QA-Beginners-Club/

e The Ministry of Testing, hosting networking events globally, and have a variety of
resources to help testers from all levels develop their careers:
https://www.ministryoftesting.com/

e Some fantastic online courses which cover software testing, on learning portals like
Pluralsight, CodeWith and Udemy.

e Participating in testathons, to develop their testing and bug finding skills.
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What we can all do

We as a testing community can help encourage graduates, as well as university, college and
school leavers to consider testing as a rewarding, inspiring and fantastic career they may be
interested in, by delivering talks and workshops at different universities, as well as schools and
colleges, to show how important testing is, and why it is a fun and rewarding career that
anyone can develop regardless of their background or degree.

Another suggestion for universities could be to include a module about testing, its role in
AGILE methodologies and provide students (where possible) with practical experience of
testing a software or web application to help inspire them to consider a career as a software
tester. Networking events like those delivered by the British Computer Society, Raspberry
Jams (where Raspberry Pi enthusiasts can meet, learn how to create things using a Raspberry
Pi as well as coding, Coding events can also include fun ways on how to test specific software,
as well as a project that has been developed.

| have delivered talks to universities around the UK, including those in Scotland and Wales
about software testing and why it is important. | have also delivered a talk about how testing
fits into the AGILE framework at Sheffield Hallam University where | studied years ago, as well
as the different types of testing (including manual testing, automated testing and exploratory
testing) that ideally should be included in an AGILE sprint like SCRUM, and the benefits that
testing systems (software, web and mobile based) bring to an organisation.

Exploring

Test Scripts

Automation

FIND THE BALANCE!

[Image: One of the slides | used for how testing fits into an AGILE framework, which | delivered
at Sheffield Hallam University]

Delivering these talks has helped students develop an understanding of why testing is
important, and has helped inspired some of them to develop careers as testers. | have also
spoken to students following the talks that | have delivered, providing advice and guidance as
to how they can develop careers as testers. When | deliver future talks and/ or workshops
about testing, | am planning to create a few programs and games to allow students to gain
experience of testing them, as well as finding bugs with in them, to help provide a deeper
understanding of testing and why this is important. | would also be interested in delivering
some fun workshops for children show that testing can be fun, and to explore the possibilities
of a career in testing once they leave school, college, or even university.
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Testing is a fascinating, exciting and rewarding career that allows each professional to develop
their own style of testing, making each tester unique, as well as allowing professionals to
mould their career how they wish to, continually learning and developing themselves along the
way. | would also be interested in hearing your thoughts about how we can inspire students,
as well as people considering retraining as a software tester (which I will cover in the next
issue of the Tester).

This article was inspired by an article “Kick starting your career in Software Testing — Why we
need to talk about grads” written by Gabbi Trotter, a Digital Recruiter focusing on Software
Testing, from Searchability. You can read the initial article at the following link:
https://app.jobholler.com/blog/searchability-gabbi/kick-starting-your-career-in-software-testing-
we-need-to-talk-about-grads

Further Reading:

Government Incentives for skills and jobs: https://www.bcs.org/develop-your-people/develop-
your-team-or-organisation/government-incentives-for-skills-and-
jobs/?utm source=SRO&utm medium=organic&utm content=tile&utm campaign=jobs

Digital Apprenticeships for your team: https://www.bcs.org/develop-your-people/develop-your-
team-or-organisation/digital-it-apprenticeships-for-your-team/

Diverse digital — The key to economic recovery: https://www.bcs.org/content-hub/diverse-
digital-the-key-to-economic-recovery/

BCS - Software Tester — Level 4 apprenticeship:_https://www.bcs.org/develop-your-
people/develop-your-team-or-organisation/digital-it-apprenticeships-for-your-team/offer-our-
apprenticeships-standards/software-tester/

Modern Apprenticeships -_https://www.apprenticeships.gov.uk/apprentices/how-do-they-work

Kick Starting your career in Software Testing - Why we need to talk about grads:
https://app.jobholler.com/blog/searchability-gabbi/kick-starting-your-career-in-software-testing-
we-need-to-talk-about-grads
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Conference Agenda

BCS SIGIST —
September 2021 Conference — Tuesday 28" September 2021

This event will be online, due to the public health situation. Bookings can
be made at the following link: https://www.eventbrite.co.uk/e/mentors-how-to-
find-one-and-how-to-be-one-software-testing-sqg-tickets-161389332839

Mentors — How to find one and how to be one

This webinar will explore how people can find good mentors and how you can become a
mentor.

Time Session

18:00 Start

18:00 Welcome — Mike Harris, Co-Programme Chair, SIGIST
18:00 Introductions

18:05 Olivia Wolfheart — My mentoring experience (mentor & mentee)
18:20 Sam White — Career Switching, Quality Assurance, and Self-doubt
18:45 Andy Shaw — Adventures in Mentoring

Nicola Martin — My Mentorship Experience and How You Can Get The Most Out

19:05 ;
of mentoring

19:25 Questions

20:00 End

The SIGIST committee reserve the right to amend the programme if circumstances deem it necessary.

COVID-19

Due to the current COVID-19 situation we are responding by looking to make our events
online for the foreseeable future, the benefits include: a wider range of speakers, the
events being non-London centric, more accessible and will increase inclusion in the
testing community.
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Presentation Abstracts and
Speaker Blographies
Keynote One

Nicola Martin MBCS, Head of Quality, Adarga

Nicola is passionate about supporting and encouraging diverse groups in tech. Her talk will
cover her experiences as a mentor for the BCS and AFBE-UK, and her most recent role as
Head of Education and Mentorship for Women in Tech® UK. She will also discuss the benefits
of the mentor/mentee relationship.

Nicola is currently working in the Al and Data Science field as Head of Quality at Adarga.
Nicola has many years of experience focusing on quality for high profile tech projects. She
specialises in working with companies to build high-performance teams, create strategies,
improve processes, and create high-quality deliverables for customers.

Nicola is passionate about increasing diversity and inclusion in software engineering. She
mentors and coaches professionals wanting to change careers and others wishing to develop
their career.

She is a committee team member for BCSWomen and the Special Interest Group in Software
Testing (SIGIST) and mentors for the BCS and The Association For Black & Minority Ethnic
Engineers (AFBE-UK).
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Keynote Two

Olivia Wolfheart - BCS

Synopsis: As | have had experience on both sides of the mentoring coin, in this talk | will take
you through my experience as a mentee including why | decided to find a mentor, how | found
one and what | gained from the relationship. | will also give some insight into my experience of
being a mentor, what was involved and the outcomes. In addition | will share a reminder of the
updated BCS Career Mentoring Network tool and the service it provides to BCS members.

Bio: Olivia started her career teaching GCSE computer science at a secondary school in
Hampshire. She has also had extensive experience working with students in other capacities
including at a small charity supporting young people with digital skills and online safety. In her
role at BCS Olivia is working on a range of different initiatives to help improve the BCS
member experience, including improvements to the BCS Career Mentoring Network. Olivia is
passionate about the power of mentoring. She has had experience both being a mentor to
young people from disadvantaged backgrounds and has benefitted from career mentoring
herself.

Keynote Three

Sam White — GeardMusic

Synopsis: Sam White has been a QA Analyst at Gear4music Manchester for 2 years. He will
be giving a quick rundown of how he became a tester and talking about the mentoring he’s
received in the testing field since joining Geardmusic. Sam will also be talking about the self-
doubt and walls he hit as he transitioned from IT Support into specialising to QA Analyst.

Bio: Sam White lives in Manchester and has been working in IT for almost 20 years, in IT
support and as an IT Support Manager. He recently switched to a testing career to specialise
in QA and his professional goal is to become proficient in testing and test automation,
improving the user experience at every opportunity. An avid PC gamer, Sam keeps healthy
cycling and running and is a surprisingly good drawer.
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Keynote Four

Andy Shaw

Synopsis: Andy has found mentoring invaluable for his career development and he will
discuss how being mentored has inspired him to grow as a professional, as well as a

tester. He will explain how mentoring also developed himself as well as his mentees, and what
inspired him to mentor others.

He will explain how he has found the BCS Mentoring Tool, used by BCS members, valuable to
connecting to mentees (from all walks of life) whom he has helped develop their careers, and
how the BCS mentoring tool can also help people find mentors and mentees, regardless of
their stage in their career.

Andy will also explain the traits of a good mentor and how anyone wishing to be mentored can
find a good mentor to help with their career development. His talk will include how the SIGIST
Public Speaking Mentoring Scheme which ran back in 2016 helped him to develop his skills as
a public speaker.

Bio: Andy Shaw is a Tester, who focused on a career in software testing whilst developing a
career in the IT Industry. He has gained experience in testing software within the following
industries: geological, cargo and shipping, defence and lone working.

Andy is passionate about promoting and increasing diversity and inclusion in the IT Industry as
well as testing, and arranges events to encourage people from all walks of life to develop their
careers.

Andy is the Editor of the Tester online magazine, the official magazine of the BCS Specialist
Interest Group in Software Testing (SIGIST), as well as the Chair of the South Yorkshire BCS
branch. He also delivers talks about software testing, career development and mental

health. He has also mentored, and continues to mentor, professionals who are interested in
developing a career in software testing, both within the BCS Mentoring Network and outside of
BCS.
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Conference Agenda

BCS SIGIST —
October 2021 Conference — Tuesday 12" October 2021

This event will be online, due to the public health situation. Bookings can

be made at the following link: https://www.eventbrite.co.uk/e/testing-stories-
software-testing-sqg-tickets-163498848457

Testing Stories
Testing Stories is an ebook of stories about testing written by testing professionals from
around the globe. It has raised over $1000 for a mental health charity. Four of the
contributors to the book will tell their stories during this webinar

You can get your copy of the book from: https://leanpub.com/testing_stories

The proceeds for purchasing the e-book will go towards the Open Sourcing Mental Iliness
organisation (https://osmihelp.org/).

Time Session

17:00 Start

17:00 Introductions

17:05 Louise Woodhams - Why an API Story?

17:15 Andrea Jenson — “Tester Relationship Status — (x) It is complicated”
17:25 John McGee — The Black Square of Testing

17:35 Mike Harris - “A Test Lead in an agile transformation”

17:45 Questions and Answers

18:00 End

The SIGIST committee reserve the right to amend the programme if circumstances deem it necessary.

COVID-19

Due to the current COVID-19 situation we are responding by looking to make our events
online for the foreseeable future, the benefits include: a wider range of speakers, the
events being non-London centric, more accessible and will increase inclusion in the
testing community.
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Presentation Abstracts and
Speaker Blographies
Keynote One

Louise Woodhams

Why An API Story?

In this testing story, Louise explains how Swaggers helped her to understand REST APIs, the
joys of being an "HTTP code geek", and led her to appreciate Postman and Beeceptor.

Bio: I'm Louise Woodhams, I've been a tester for just over 5 years. | adore API testing and
learning new ways/ tools to find bugs. | love a problem, puzzle and a mystery to solve. | spend
a bunch of my off time playing puzzle games, board games or inhaling as many books as
possible.

LinkedIn: https://www.linkedin.com/in/louisemwoodhams/
Twitter @meowy24

Keynote Two

Andrea Jensen

“Tester Relationship Status - (x) It is complicated”

Having a relationship can be a complicated thing in human interaction. Either in private life or
in professional life. This is also what happened to Andrea, when she started having a
relationship as a tester after being solo for a long time.

Bio: It all started unplanned by coincidence in 2011. | am a Software Quality Engineer in the
maritime industry by day. And a reader, crafter, curious learner, and RiskStorming Online
Instructor by night.

LinkedIn: https://www.linkedin.com/in/andrea-jensen/
Twitter @AgentAJday
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Keynote Three

John McGee

The Black Square and Testing

In this take John will talk about the first example of abstract art - The Black Square and how it
can be related to software testing, we’ll also look at another painting and do a cut down version
of an exercise to improve observational, thinking and descriptive skills that is in use by various
medical, intelligence and law enforcement agencies and schools around the world.

Bio: John has been testing since the early 90’s and is currently a Senior Test Engineer at
Sage where he created and helps run an internal test community. John has given talks at
events such as Manchester Testbash and Newcastle test meetups and loves to share and
learn with others.

In his spare time he is owned by two Dachshunds who help to keep him fit and allow but loves
reading, motorsports and to get out to gigs and shows when they let him.

LinkedIn: www.linkedin.com/in/john-mcgee-qga
Twitter: @jonnywasagudman

Keynote Four

Mike Harris

“A Test Lead in an agile transformation”

Mike will talk about when he was a Test Lead in an agile transformation. used his role to
improve quality and create roles for testers that developed their skills.

Bio: Mike has been working in testing for 20 years and is currently the tester for Geckoboard.
He has been a member of a test team, a Solo Tester and a Test Lead. He has also worked as
a part of waterfall, lean and agile teams.

Mike has a BSc.(HONS) from Middlesex University and is an Associate of the University of
Hertfordshire. He has set up and led a Testing Community of Practice and been part of a
successful agile transition. He is also Co-Programme Chair of the British Computer Society’s
Specialist Interest Group in Software Testing.

In his spare time, he coaches his daughters cricket team

LinkedIn: https://www.linkedin.com/in/mike-harris-mbcs-citp-5a75733/
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BCS London Venue

When the pandemic is controlled/over, some events will be held at the new BCS
London office.
The location is below.

London Office Guide
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Address

BCS, The Chartered Institute for IT
Ground Floor

25 Copthall Avenue

London

EC2R 7BP

Online events

We are responding by looking to make our events online for the foreseeable
future, as a result of the coronavirus pandemic. The benefits of which include: a
wider range of speakers, the events being non-London centric, more accessible
and will increase inclusion in the testing community. It will also provide new and
upcoming speakers with the opportunity to deliver a talk, some of which may not
have the opportunity to do so. If you are interested in delivering a talk/ workshop/ etc
online, simply contact one of the committee members or email the Editor at

andrew.shaw@bcs.org

Issue Number 69



mailto:andrew.shaw@bcs.org

The Tester April 2021

Non SIGIST Testing Events:

A list of events which SIGIST committee
members are speaking at in future events

Many of the SISIST Committee members also speak at other Testing and networking events
outside of SIGIST, so here is a list of the events some of the different committee members will
be delivering talks, webinars or online workshops at in the near future:

Jonathan Wright — Sponsorship Co-ordinator:

Event Event Event Link

Date

15t DevOps Festival https://www.festival-conferences.com/
September | (FREE)

2021

Talk: Site Reliability Testing (SRT) — Chaos Engineering with Real User
Testing

30t EuroSTAR 2021 https://conference.eurostarsoftwaretesting.co
September m/event/2021/model-based-testing-shifting-
2021 right-into-the-real-world/

Talk: Model Based Testing — Shifting Right into the Real World

Mike Harris — Co-Programme Chair:

Event Event Event Link

Date

gth How the theory of https://skillsmatter.com/conferences/13255-
September | jobs to be done helps | R3X-2021#program

2021 me hear customers

Talk: Two Quality Frameworks from Deming That Help Testers

Andy Shaw — Editor of the Tester:

Event Event Event Link

Date

To Be QA Beginners Club https://www.meetup.com/QA-Beginners-Club/
Confirmed

Talk: How | developed my career as a tester

Andy Shaw is also planning to deliver some future talks and organise some events (once
lockdown is over) about mental health, both within the BCS and other organisations. He is
also planning to deliver talks to different universities about testing.
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Other BCS Events:

A list of other BCS events, outside of SIGIST, which may

be of interest to SIGIST members and the Testing
community

There are many BCS events available and being planned, here is our pick of events which
SIGIST members and the Testing Community may be interested in:

September 2021
BCS Branch/

Event

Event Link

Date Specialist Group

21st BCS Law Specialist https://www.bcs.org/events/2021/september/w
September | Group ebinar-computers-the-enduring-error-output-
Talk: Computers —the enduring error: output = truth

22ond BCS Information https://www.bcs.org/events/2021/september/w
September | Security Specialist ebinar-ai-for-governance-and-governance-of-
2021 Group ai

Talk: Al for Governance and Governance for Al

October 2021

Event

Date

BCS Branch/
Specialist Group

Event Link

15t October | BCS Specialist Group | https://www.bcs.org/events/2021/october/webi
2021 on Artificial nar-real-artificial-intelligence-2021/
Intellegence

Webinar: Real Artificial Intellegence

2021

19t BCS (FACS) Format https.//www.bcs.org/events/2021/october/webi
October Aspects of Computing nar_—f_orrr_lal-modelIlnq-proqrammmq-and-
2021 Science verification-of-quantum-systems/

Webinar: Formal Modelling, Programming & Verification of Quantum
Systems

215t BCS South Yorkshire | https://www.bcs.org/events/2021/october/webi
October nar-from-a-hackers-point-of-view-including-
2021 agm/

Webinar: CyberSecurity: From a Hacker’s point of view
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BCS Women in the Computer Weekly Most
Influential Women List

BCS Women in the Computer Weekly Most Influential Women list

The highly anticipated Computer Weekly long list for The Most Influential Women in UK
Technology has been released.

Year on year, the list grows and in 2021 the nominations stand at 500 with women from all
industries and backgrounds being recognised for their contribution to tech.

BCSWomen have again made an impact. This year, the group has no less than five members
who have been included. They are:

« Andrea Palmer, Business Change and Digital Transformation Manager, BCS fellow, chair
of BCS Women.

e Nicola Martin, Head of Quality, Adarga; BCS Women and BCS software testing
committee member.

o Safia Barikzai, Associate Professor, London South Bank University; academic lead,
Digital Grid Partnership.

e Sharon Moore, CTO for public sector, IBM UK.

o Tristi Tanaka, Technology Change Programme Leader, currently at NHS; BCS Women
committee member; Fellow, ForHumanity.

BCSWomen have had committee members (both past and present) associated with this
prestigious group.

e Sarah Burnett, previously BCSWomen Chair.

« Rebecca George OBE FBCS, previously BCSWomen President.
e Hannah Dee, Senior Lecturer, Aberystwyth University.

« Gillian Arnold FBCS, Managing Director, Tectre.

e Professor Margaret Ross MBE, Southampton Solent University.
« Maggie Berry OBE, Director, The Heart of The City.

e Rubi Kaur FBCS, Senior solutions architect, Vodafone Group.

Other women who have made a significant contribution in the testing industry are:
e Gem Hill, Senior test for voice and Al, BBC.
e Charline Hunter, Coding Black Females.

Judges will now be reviewing the nominee list and a shortlist of 50 will soon be published.
Voting will be opened to readers and the winner of the top 50 will be announced at Computer
Weekly’s annual diversity in tech event due to take place in late September.
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BCS Vacancies

Here is a list of vacancies BCS is currently advertising for. Please Note: Although the
vacancies are for BCS, SIGIST members, as well as any professional who is interested, are
welcome to apply.

Vacancy: Examiner — HEQ

BCS are pleased to be recruiting for a number of Higher Education in IT subject matter experts
with a breadth of industry knowledge, experience and ideally a teaching qualification to assist
us in the development of our Higher Education Qualifications (HEQ) portfolio.

We are looking for subject matter experts in the following areas:

Computer and Network Technology (Ofqual Level 4)
Information Systems (Ofqual Level 4)

Software Engineering (Ofqual Level 5)

Smart Systems (Ofqual Level 5)

User Experience (Ofqual Level 5)

IT and the Environment (Ofqual Level 6)
Programming Paradigms (Ofqual Level 6)

Web Engineering (Ofqual Level 6)

More information and how to apply: https://www.bcs.org/more/about-us/careers-at-
bcs/vacancy-examiner-heg/

Closing Date: 30th September

Vacancy: Moderator — HEQ

BCS are pleased to be recruiting subject matter experts of Higher Education in IT with a
breadth of industry knowledge, experience and ideally a teaching qualification to assist us with
our Higher Education Qualifications (HEQ) portfolio.

We are looking for a subject matter expert to be a moderator in the following area:

Computer and Network Technology (Ofqual Level 4)

More information and how to apply: https://www.bcs.org/more/about-us/careers-at-
bcs/vacancy-moderator-heq/

Closing date: 12th September
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Potential BCS Neurodiversity Specialist Group

A potential new specialist group within the BCS, neurodiversity is being proposed, which has
passed the initial proposal state by the PPP committee in the BCS. At present, the aims of the
Neurodiversity specialist group, along with the activities they plan to undertake and the
formation of a committee are being decided.

Other successful groups like BCS Women and EMBRACE have been established, as well as a
possible LGBTQ Specialist Group within the BCS, and the potential Neurodiversity group will
be modelled on the success of these groups.

They will help support and encourage neurodiverse professionals develop their careers and
achieve their potential, within the IT Industry, by sharing experiences, providing support and
career advice, lobbying employers and government and act as ambassadors and role models
to those struggling to gain employment.

The aims the group also proposes includes tackling issues like recruitment practices and
supporting a diverse workforce to enable the pool of exceptional talent to address the digital
skills gap. They also plan to encourage neurodiverse IT professionals to share their
experiences, accomplishments, their current projects and how they have achieved them.

If anyone is interested in supporting the group, please contact Kerry Wear from the BCS at the
following email: kerry.wear@bcs.uk

Further Information

For more information, there have been the following articles written on the BCS website, about
neurodiversity:

How neurodiversity is changing work: https://www.bcs.org/content-hub/how-neurodiversity-is-
changing-work/

The rise of Neurodiversity networks — and why it's a good thing: https://www.bcs.org/content-
hub/the-rise-of-neurodiversity-networks-and-why-it-s-a-good-thing/

What do you see?: https://www.bcs.org/content-hub/what-do-you-see/
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BCS Jobs Board — Your next opportunity

The BCS has recently released their Jobs Board, in partnership with Smart Recruit Online
(SRO), a new platform to allow IT Professionals, from entry level roles to those who are new to
the industry to more experienced professionals and those who are leaders in their specific
fields, to apply for their next potential role and develop their career even further.

The BCS Jobs Board can be accessed by both BCS Members, as well as non BCS Members,
to identify their next opportunity. It can also allow organisations, from SMEs to Multi-National
organisations to seek and identify potential talent to add value to their operations.

The BCS Jobs Board can be accessed at the following link: https://www.bcs.org/more/jobs-
board/

When the BCS Jobs Board is accessed, there are 2 buttons displayed, allowing the IT
Professionals to do the following:
e Access the Job Board

e Advertise Roles

Clicking on the green ‘Access the Job Board’ button displays the Jobs Board, where IT
Professionals can search for roles based on the Job Title and Location entered, as well as
using the Distance slider bar to select the miles (in radius) from the location entered, to search
for jobs within.

Digital And IT Jobs Board Brought To You By BCS In Partnership With Smart Recruit Online & Manage your job account

Chartered
Institute

for I Latest IT jobs in your area

Distance (miles)
Satreeantl e
=]

Q Search

More Search Options | ' a ; More search options can be displayed by clicking the "More Search Options’ button

[IMAGE: Search options in the BCS Jobs Board]

Other fields that can be entered/ selected are the minimum and maximum salary desired,
salary type and job type (including permanent, temporary and contract positions).
Once the search criteria is entered/ selected, and the green ‘Search’ button clicked, the list of
jobs matching the search criteria entered/ selected is displayed, with the following information
about each job:

e Title

e Salary

e Location

e Brief summary of the job

e Recruiter
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Location Developer: Salesforce

London % 04-08-21 £ Competitive @ Southwater Permanent

Some of the things youProviding an effective, timely and tested delivery
) ’ ) I Apply Now
service for the continuous development of the RSPCAMaking
recommendations Undertaking regular code reviews to ensure its
[ ] RSPCA efficiency, accuracy and adherence to best practice.

Distance (miles)

Salary Minimum

IT Security Analyst

Salary Maximum
Permanent

4 29-06-21 £, £39,000 to £45,000 per annum @ Marlow

®
whistl
On a day-to-day basis youwill:Take ownership of IT security monitoring and L Apply Now

Salary Type Whistl governance within the organisation.Understand security threat intelligence
to ensure the company is in strong position to mit...
Per Annum v

Job Type

Permanent v

Apply Filters

[IMAGE: List of jobs matching criteria entered]

Clicking on the green ‘Apply Now’ button will allow the IT Professional to look at the job in more
detail, as well as apply for the job if they wish to, however to apply for any job they will need to
register themselves on the BCS Jobs Board platform.

IT Professionals, whether BCS Members or not, can set up an account where they can look for
jobs based on their preferences. They can apply for as many job roles as they wish, like they
would on any other jobs board, as well as set up job alerts to notify them of possible jobs they
can potentially apply for, as well as showing jobs matching their profile. They can set up more
than one job alert, and have the option to edit, or delete them, as well as run a search for the
jobs matching their job alert by clicking on the ‘Run Search’ link. They can also toggle the
Email toggle slider, to state whether or not they wish to receive emails about the job alerts.

Ada - Security Job Alert Email toggle 5"‘*‘”\

Keywords: Security Jobs (E Email )
mai i

Location: London, England Run Search link = (Q Run Search )

Salary: £15,000.00 - £35,000.00 per annum Modify Alert link // Modify Alert

Frequency: Daily Delete Alert Iink’(f;' Delete Alert )

[IMAGE: IT Professionals can set up job alerts]

Once an IT Professional registers for the BCS Jobs Board, they can enter their details by
clicking on the ‘Profile’ tab, then entering them, as well as the details of their desired job,
salary, and whether or not they are willing to relocate, so jobs matching their preferences are
displayed in the ‘Jobs’ tab. IT Professionals can upload their CV, which will be readily
available when they apply for different jobs.
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Drag and drop your CV
OR
Browse for file

@ Profile

Job Details
2- Delete Account ——
Al IWHIing to Relocate * No
Job Types * Permanent
Temporary
Current Job Title ® Security Analyst
Desired Job Title * Security Analyst
Expected Salary * £15,000 £35,000
Date Available * 7/23/202 =

[IMéiE: IT Professionals can set up details about the jobs they wish to apply for]

BCS Members can also access an area in the MyBCS portal when they log onto it, highlighting
different member benefits which are relevant when they are looking for a new job or employer.

Improve your chances of landing
your dream job

As a BCS member, you have already made clear your commitment to working to the
highest ethical standards by signing up to our code of conduct and earning those letters
after your name - don’t forget to signpost your membership on your CV and LinkedIn
profiles!

But did you know there are a host of other member benefits you have access to help boost your chances
of advancing in your career and bagging your next position or promotion.

Use our list of tools and services below to ensure you're application ready.

Improve and update your CV +
Develop your soft skills +
Benchmark yourself against industry standards +
Become a mentor / mentee -+
Validate your skills with professional registrations +

[IMAGE: MyBCS benefits, when looking for the next role]

Clicking on the green ‘Advertise Roles’ button allows organisations to sign up for a business
account with SRO, as well as logging on to use the service, to post as many job
advertisements (which are free) that will reach many professionals allow them to apply for
specific roles. There is also no limit to the number of job advertisements an organisation can
post.

Before advertising vacancies, an organisation will need to create an account and there are
clear instructions on how to do this, as well as creating effective vacancies. SRO are
managing this platform for BCS and they will make contact with an organisation once they
have registered, to see if they need any assistance.
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When organisations create an account, they will need to agree to the terms and conditions set
by the BCS that will be reviewed. Job postings by an organisation are also monitored to
ensure they are abiding by the terms and conditions set and accounts can be blocked or
closed, if any concerns arise from them or the job postings they create.

The new BCS Jobs Board differs from the old BCS Recruit system the BCS used previously as
it has a feed of industry jobs to support current and future members with a range of different
jobs to ensure there is something for everyone. The BCS Jobs board platform will allow
organisations to have independence and set up their own jobs, with the ability to post on a
range of other premium platforms at a discounted rate, all managed through their BCS
account.

The BCS Jobs Board has been designed to ensure is it as usable as possible, and that it
encourages and promotes diversity and inclusivity, as well as providing opportunities for
professionals from all walks of life, including Early Careers professionals and graduates who
have completed university or higher education. The BCS are looking at the BCS Jobs Board
platform as a long term offering, and are beginning to look at the next phases of additions and
updates to this platform already.

If you have any comments or suggestions about how the BCS Jobs Board can be developed to
further meet the needs of IT Professionals, from entry level to experienced and IT Industry
leaders, please contact Darren O’Sullivan at the following email: darren.osullivan@bcs.uk

Further Reading:

Government Incentives for skills and jobs: https://www.bcs.org/develop-your-people/develop-
your-team-or-organisation/government-incentives-for-skills-and-
jobs/?utm source=SRO&utm medium=organic&utm content=tile&utm campaign=jobs

Diverse digital — The key to economic recovery: https://www.bcs.org/content-hub/diverse-
digital-the-key-to-economic-recovery/
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Testing Stories

TESTING STORIES

Testing Stories is an ebook of stories written by testers about testing. Thirty testers have come
together to write the book, and the process of creating the book was managed by Melissa
Fisher. There are stories about many aspects of testing. There is a story by Lisa Crispin, who
has spoken at SIGIST events, about the importance of building relationships, a story by Ady
Stokes, who has an article in this edition of The Tester, about life as a tester and a story by
Mike Harris, who is Co-Programme Chair of SIGiST, about his role as Test Lead in an agile
transformation.

All proceeds from the book go to the mental health charity Open Sourcing Mental
lliness: https://osmihelp.org/

Please buy a copy of the e-book to read great testing stories and support a great charity:
https://leanpub.com/testing_stories
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“Testing Times — The Voice of the Tester”

Now the Tester has a monthly email, informing both BCS SIGIST members and about events,
calls for participation and submission of articles for future issues of the Tester. This email is an
addition to the Tester and serves as a purpose to inform BCS SIGIST members of events
which may not have been previously mentioned in the Tester, as well as any relevant and
interesting information that may be of interest.

This email is called ‘Testing Times — The Voice of the Tester’ and is usually sent towards the
last week of the calendar month. This is one of the developments implemented by SIGIST to
continue communications with the BCS SIGIST members, the Tester readership and the public
in addition to the Tester.

An example email is below:

TESTING TIMES - The Voice of the Tester - April 2021

This is the official email of the Tester online magazine, the official magazine of the Specialist Interest Group in Software Testing (SIGiST). Please
note that this email is not actually the Tester online magazine itself, however it is a complementary email which is linked to it.

Issue 68 of the Tester online magazine will be released this week.

Events:

Webinar: Bug Bash - 22nd April 2021 @5:00pm

Summary: Are you just starting in testing or planning to try it out? Join us for a Bug Bash on Tuesday 22nd of April for 2 hour testing

session and see if you can win a prize.

A Bug Bash is like a hackathon, but for testers. No prior experience is required, and no tools need to be installed beforehand.
Booking Link: Webinar: Bug Bash | BCS

Webinar: Bug Bash | BCS 2

Webinar: Women in QA Celebrating International Girls in ICT Day - Joint event with BCS Women
Summary: Are you considering a move into QA but don’t know where to begin? Have you decided you want to move into testing from another industry?

In celebration of International Girl’s in ICT Day, join BCS SIGIST for a joint event with BCSWomen on Friday 23rd April @ 5 PM as we hear from tech
professionals sharing their own career stories and giving advice on how you can successfully navigate your own journey.
Booking Link: Webinar Women in QA: Celebrating International Girl's in ICT Day | BCS

Webinar: Women in QA: Celebrating <
International Girl’s in ICT Day | BCS

Please Note that if you are a BCS SIGIST member, you will automatically receive this email.

If you have any questions, please contact the Editor, Andy Shaw, at: andrew.shaw@bcs.org
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Thank You! & your thoughts
please

Thank you for reading Issue 69 of the Tester so far, and everyone at SIGIST hopes you have
really enjoyed this issue. SIGIST would be interested in hearing about what you would like to
see in future issues of the Tester, as well as any ideas for webinars, talks, events that you may
be interested in.

Despite the COVID-19 pandemic being a tricky time for many people, the opportunity for
delivering webinars at a national, and sometimes international level, has been an opportunity
that has been embraced. Since the COVID-19 pandemic, the webinars, talks and workshops
delivered by SIGIST, as well as those which SIGIST have collaborated with, have been very
successful and SIGIST would like to thank all the speakers, the committee and everyone who
has attended these events and supported them in some way. It has made all the difference!

If you would also like to speak at a future SIGIST event, please speak to one of the SIGIST
committee members or email the Editor on andrew.shaw@bcs.org

SIGIST are also interested in hearing your thoughts on the Tester online magazine, and how
you think it could be developed to make it an even better magazine than it is now. For
example is there an area of testing, and/or a subject you would like to see covered in a future
edition. Your thoughts are welcome, please contact the Editor on andrew.shaw@bcs.org

Thanks again for your support and enjoy the rest of this issue.

Write an article

We are always on the lookout for new content, so if you have a testing story you would like to
share, a book you have written and planning to publish, a test technique you would like to
evangelise or testing research you would like to publish, then The Tester is the place to do it.
Simply email the Editor on andrew.shaw@bcs.org
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Students/ Apprentices

As part of the recently revived SIGIST community, we would be very interested in hearing from
university students and apprentices who are interested in software testing, from manual
testing, to automation and penetration testing. Do you have an interesting story about how you
are developing a career in the Tech Industry and software testing, do you have an article you
have written which you would like to see published, do you have a question about software
testing which you would like the SIGIST community to answer, then the Tester would be a
great place to have this published and get your work recognised.

BCS Student Chapters are also welcome to publicise events that have taken place, or will be
taking place in the future. Early Careers professionals, including professionals involved with
the Early Careers Initiative run by the BCS, are also encouraged to submit articles, and get
involved with the SIGIST community. Maybe you have had a penetration testing workshop, a
university hackathon which has taken place, or are planning one.

Publication in a professional magazine like the Tester is great for your LinkedIn profile and
adds to your CV and will help you during your career and at university, or on your
apprenticeship and beyond.

Please email your articles, questions and ideas to the following email: andrew.shaw@bcs.org
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Early Career Advocate — A
Golden Opportunity

A new group within the BCS, the Early Careers Professionals group, replacing the now defunct
Young Professionals Group has been formed, with the aims to help and support professionals
within the early stages, or years, of their career, with relevant events, networking opportunities,
mentoring and guidance. An Early Careers professional can be someone who is usually one
of the following:

Is new to the Tech Industry and has started developing a career

Is graduating from, or has already graduated from a college, or university

Is undertaking an apprenticeship, or has graduated from an apprenticeship

Is developing a career in the Tech Industry, from transitioning from a different industry,
or a different role within the Tech Industry

A new mandatory role for Specialist Groups and branches within the BCS has been created,
which is the Early Careers Advocate role. There have been some workshops and webinars
about how the Early Careers Advocates can work with the different BCS branches and
Specialist Groups, as well as the different BCS Student Chapters and the other areas of the
BCS.

SIGIST is looking for an Early Careers Avocate, who is ideally within the early stages of their
career, to help develop SIGIST and ensure those professionals within the early stages of their
career have opportunities to develop themselves. SIGIST will also support the Early Careers
Advocate in their role, and by working with them to provide opportunities, webinars, workshops
and talks to help them and other early careers professionals in their career development.

If you are interested becoming the Early Careers Advocate for SIGiST, please contact the
Chair, at the following email: adam@wearedragonfly.com
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Start-ups / Entrepreneurs,
we want to hear from you!

As part of the recently revived SIGIST community, we would be very interested in hearing from
start-up companies and entrepreneurs about anything testing related. If you have an approach
you would like to mention, if you would like to speak at a future SIGIST event around the UK
(including via a webinar), or publish an article in a future edition of the Tester, then the Tester
is the place to publish your article, as well as to mention your talk/ event.

Please contact either one of the committee members on the SIGIST committee, or email

andrew.shaw@bcs.orqg if you are interested in speaking at a future event, or writing an article
for the Tester.
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Interview with Joy Aguguo

Since the new SIGIST committee were formed back in February 2020, there have been many
inspiring testers who have helped with the development of the Tester, with interviews, articles
and those who have delivered talks at different SIGIST webinars, (some being based
worldwide). As well as interviewing some amazing different testers, SIGIST are also interested
in seeing how different testers around the world, as well as testers who have begun testing
careers from a completely different industry, have developed their careers, how their stories
can inspire others and their views on how the testing community as a whole can develop to
help promote diversity and inclusion in the industry.

The Editor, Andy Shaw, interviewed a fantastic tester named Joy Aguguo, a Software Test
Engineer at Animal Friends Insurance. Joy has developed a successful career as a tester,
transitioning from working in different industries like HR, teaching herself by undertaking online
courses, as well as attending the course “Software Testing in the Real World” by Test
Academy. She has shown how the different skills she has developed, have helped develop
her career as a tester.

Thanks you Joy for a fantastic interview. To everyone reading the Tester, Enjoy!
What has inspired/ encouraged you to develop a career as a tester?

What inspired me to develop career as a tester: Well a lot of things inspired me but at this
occasion | will mention two factors: Curiosity and Passion.

When | was working as an HR, | came across different HR systems. Then, | wasn’t aware of
software testing. | was wondering the magic behind systems behaviour. For example, when
enrolling new employees into the system, there were certain actions | did apply, and seeing the
system throwing an error message was incredibly amazing. | became more curious to
understand the secret behind the system behaviour.

One day while discussing with one of my friends who is a software Test Analyst, he informed
me about Software Testing and Business Analysis. | researched more about both and |
became more passionate about Testing. Then | enrolled with Testing academy. The tutors
“‘Demola” and Soji were highly knowledgeabile. | learned a lot including what made me what |
am today in Testing field. | took the ISTQB exam immediately and achieved a mark of 39/40 for
the ISTQB exam.

How has your career as a tester developed so far?

This is an interesting question:

In fact, when | started testing career, it wasn’t as competitive as it is now. | was barely doing
Manual testing. As time progressed, it grew more competitive. Many people find Testing as an
easy access to join IT domain. Automation is on high demand recently which makes it even
more competitive. As a result, | voluntarily began to take online courses with Udemy, Youtube,
etc, to develop more skills to enable me standout amongst the competitors.

| learned Cypress using YouTube as well as other online platforms to stand out among
competitors.
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As a Software Test Engineer, what has been the highlight of your career so far?

| have been working as a contractor since | started my career in Testing. As a contractor, |
have worked on different projects. It is really interesting and challenging because each project
in different organisations has different approach. | have learned a lot. | have worked in different
sectors - Health sector, insurance, Market Place etc. Based on experience, | have written a
simple manual book called project mastery, where | explained why software development
project fails. It will soon be published.

| have also helped people who approached me for help to gain access into Testing Career.

| speak both Italian language and English, | did secure a role to work as a key Tester in an
Italian project. | enjoyed the role so much. It gave me satisfaction when the stakeholders,
directors would invite me for meetings, and asking my opinion on most of the issues. My
decisions were always taken on board. | received a gift from the board for finding an Italian
Clinic for update on the application we were building. It was at the same time challenging
because my decisions were pivotal. So | was up and doing to ensure that best approach was
taken. Engaging with Italian customers and translation and ensured we had a fit for purpose
application. We did it! We had fun. | missed them and they missed me too. My product Owner,
Team Lead, Colleagues (Testers and developers) were/are still no.1

Has anyone inspired you so far in your career? And if so who?

A friend of mine, Anthony, a software tester who introduced me to software testing, after a
discussion. He understood my strengths and knew | would love a career in software testing

What advice would you give someone, who is considering a career as a tester, either
from a different career, or a school/college leaver?

Just do it! Anyone who has an interest in software testing should go for it, and is an easy and
great way to enter the IT Industry, do some learning and undertake the ISTQB qualification,
however don'’t see it as a single option to develop yourself as a tester.

How do you see yourself developing yourself even further? And what plans do you have
for further developing yourself?

| am constantly engaged with online platforms, continually developing myself so | can stand out
from my competitors, undertaking different courses like project management, stakeholder
analysis, understanding project processes to help understand the business to help write
business cases and the organisations | work for.

| have also undertaken business analysis to help me understand how the requirements are
gathered. | am also looking to develop as a Test Manager as well as a SCRUM Manager.

You have undertaken the Software Testing in the Real World course, run by Testing
Academy. How have you found this course, how have you developed as a tester, and
what areas of testing did you learn on the course, which further developed your skills as
a tester?

Doing the course with Testing Academy was one of the best decisions | have made while

changing my career. With Testing Academy, | learnt a lot that made me who | am in Testing. |
learnt a lot. It opened my eyes about testing and what are required. With the course, | learnt
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SDLC, STLC, What testing is all about, types of Testing (Functional and non-functional), Test
strategy and test plan. Skills required in testing, Types of Software development methodology
etc. The tutors are knowledgeable.

You have undertaken a degree in marketing and a masters in Human Resource
Management/ Personnel Administration. What skills have you learnt on your degree
and masters courses, have you transferred to developing a career as a tester?

Absolutely, there are a lot of skills | learnt on these courses that are helping me in my career
today. Professionalism. Dealing issues in a professional manner. | am highly professional in
dealing with issues. A great eye for detail. This is one of the key skills in HR as you need to be
extremely careful while processing individuals’ data. This has made me to be very conscious in
anything | am working on. An eye for detail is the key skill required in Testing. | can easily find
bugs that another missed.

Good communication, In HR and Marketing, | learnt that there are different levels of
communication-Board, Managerial and shopfloor levels. This way of communication taught me
how to approach different colleagues while communicating with them. This allows me to create
an easy relationship with people especially the developers.

Marketing taught me good customer service, and this skill help me in testing career to
approach people including directors with confidence. | have won awards as best employee due
to good customer service.

| also learnt about time management, being flexible, Great team player, customer centric a lot
of them. Yeah, HR and Marketing experience hepled me a lot in my Testing career.

Have you delivered any talks about testing, as well as any other areas, and if so, how
have you developed and what have you learnt? Are you also involved with different
testing communities and/or networking groups?

| have delivered a speech in WomeninTec, | was approached in March to deliver a speech by
QA TechTalks. | did talk about “Why there is need for WomenInTech”. It was a fantastic
experience. | enjoyed it.

| am in automation testing forum, testing academy forum where we share ideas and help one
another.

What ideas do you feel, the testing community could undertake to develop diversity and
inclusion in testing?

Building a mentoring community: Every great community needs mentors. Mentors voice can
help overcome challenges for their community members.

Language Training empowerment: Workforce today is global and the working language is
mainly English. There is need for online education providers to help non-native speakers
acquire confidence

Creating an apprenticeship scheme that does not have age boundary (limit) and giving at least

a substantial pay that will encourage older people with families to engage on it. Majority of non-
native speakers struggle to succeed in interviews.
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Outside of software testing are there any interests you have? And do you have any
goals you are pursuing?

| have interest in a lot of things. | love writing and reading. | have written books both fictional
and non-fictional. | write poems and stories. | am a member of Toastmaster international club
where | make speeches and evaluate other people’s speeches too. | am planning to be an
inspirational speaker. | was invited to be a keynote speaker in an event in Italy. Planning
towards it.

| am also a health advocate, | have a Youtube Channel for Health and well-being. | will launch
my podcast soon.

Joy Aguguo is a Software Test Engineer at Animal Friends Insurance. Joy has developed a
successful career as a tester, transitioning from working in different industries like HR and has
undertaken a masters in Human Resource Management/ Personnel Administration at De Montfort
University. Her story serves as an inspiration for anyone wishing to develop a career as a tester from a
different industry and what you can achieve if you put your mind to something.

Joy has also written books (both fiction and non-fiction), including the books The Morning Sunset and

Project Mastery (which is soon to be published), and is launching a YouTube channel about health and
well-being soon.
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DCS | Personal Development Plan
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for IT Your portable record of professional
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Desktop/Laptop

Did you get your Personal Development Plan email with
suggested potential CPD activities?

The BCS Personal Development Plan (PDP) uptake is going well, with thousands of registered
users already actively recording their CPD Development Goals, Activities and preferences. It's
not just about recording details though, as there is a Resources section that shows live feeds
of potential CPD activities, and a tailored email is sent every 2 months with details of the latest
videos, articles, blogs, books and research in your specified field of interest. If you haven’t
registered yet, you can see the content from the latest PDP bulletin for topics relating to
solution development and implementation by going to the CPD Portal at: https://pdp.bcs.org/.

The BCS Personal Development Plan is free to use; BCS members can use their Member
Secure Area login and password to access it at https://pdp.bcs.org/, and nhon-members can
use most of the facilities (using the same link) and registering to create their own user name
and password. You can use it on a PC / laptop or compatible tablet PC or smartphone.
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