
BCS Digital Divide Specialist Group
Inclusive Design Principles… for the things we do:

• Cultural humility and inclusive – Enable continuous improvement through an and open, 

learning mindset

• Aligned to need – By actively listening to critically evaluate requirements for all we may then 

take the appropriate action(s) while rigorously monitoring and sharing the results

• Accessible and Usable – Our language, process, tools

• Transparent and Timely – In all our decision-making, communication priorities, roles, 

process including escalation and disagreements, tools 

• Responsive and supportive – By providing constructive feedback/being the critical friend, 

we are proactive, offers to support/contribute to ideation AND delivery

• Risk appetite – we are bold

• Sustainable – Financially, environmentally and are conscious of our volunteers’ capacity


