
ISO 19770-1 Certification Journey
IT Asset Management



2

3

Agenda
What’s on the schedule
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5 ISO 19770-1 certification & audit cycle

ISO 19770-1 Management System Standard + 
PDCA-cycle



Who is Brand Compliance?

• Accredited Certification Body

Quality Information 
Security

Privacy



Who is Brand Compliance?

Brand Compliance is active in the Benelux and Nordics
and has companies in:

The Netherlands

Belgium

Sweden 

And growing…



ITAM Forum

• Elevate IT Asset Management worldwide

• Create a ISO 19770-1 certification scheme

• Brand Compliance part of WG21
ISO 19770-11 + add on for specifications

• Exclusive Certification Body



What is the ISO 19770-1 framework?

• The ISO 19770-1 focus ITAM processes

• The ISO/IEC 19770 family of standards for ITAM
-2/3/4/5/8/11

• What is a Management System Standard?

• PDCA-cycle: PLAN – DO – CHECK – ACT

PLAN

DOCHECK

ACT



ISO 19770-1 standard

The ISO management system approach

• Define the scope

• Define policies

• Risk approach
- related to business processes (e.g. Information 
Security / Finance)

• Life cycle approach



ISO 19770-1 standard



What are the reasons/benefits to get certified

Business benefits

• IT budget – reduce IT spend

• Risk – License compliance
Information security – foundation of ISMS

• Integrated management system

• Operational efficiency – 1 single point of IT asset 
inventory

• Sustainability – life cycle approach

• Stakeholders

• Internationally recognized

• Best in Class



The ISO 19770-1 Certification Journey

Preparation
Organisation

Stage 1 Stage 2
Certification 
decision

Pre-Audit



Contact details

Jade Reilink – Account Manager

j.reilink@brandcompliance.com

0031 7 32202015

Koen Mathijs - Business Unit Manager ISMS/ITAM/AVG

k.mathijs@brandcompliance.com

0032 496 55 52 04
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