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@ e-professional Online Classroom Exams

) Your training provider will book your exam.

) You will receive an automatic email notification from BCS

Before the day of the exam:

Ensure
Questionmark
Secure is
installed

On the day of the exam:

. Enter the 6
Arrive at ..
digit exam
venue 15 .
. Provide ID to unlock code
minutes . . Take exam
invigilator (provided by
before
the
exam

invigilator)
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(/7 Candidate Portal

Before the day of the exam:

You will receive an email from BCS about your online exam.

If you are NOT already registered, you will also receive an email from BCS with a link to ‘Complete your registration’.

This link will direct you to the registration page. Complete the information required and click ‘Register’. You will then be able to log in
to the candidate portal.

Log in to the Candidate Portal.
If you have forgotten your password, use the link ‘Click here to reset your password’.

If you still haven’t registered, use the link to ‘Complete your registration’.

Once logged in, the online classroom exam will be displayed in the ‘Upcoming Exams’ area.
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Using Questionmark Secure

Before the day of the exam:

Candidates can take the examination anywhere where there is internet access and a computer/laptop with a microphone and web
camera and with Questionmark Secure installed. This will also require a plug in for Zoom.

Questionmark Secure must be downloaded (https://support.questionmark.com/content/get-questionmark-secure) It is strongly
recommended that all candidates do this as early as possible and follow both Step 1 and Step 2 to ensure that you are able to fully
launch your exam without incident.

Please note that Questionmark will update this page with new releases- please visit the page to ensure that you have the most up to
date version of Questionmark Secure, and that any previous versions on your machine are uninstalled prior to installing the latest
version. Using an out-of-date version of Questionmark can cause technical issues during your exam such as a blank screen.

It is advisable that all firewalls and anti-virus software are turned off prior to the exam as they may interfere with the running of Zoom
and Questionmark Secure. If using a work device, it is strongly recommended that you contact your company IT department to ensure
that the device will function correctly prior to the exam time as Admin level access may be required.

For the latest system technical requirements please check the Questionmark website:

https://candidate-support.questionmark.com/hc/en-us/sections/13461791057691-Questionmark-Secure
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@ e-professional Online Classroom Exams

Results:

Once your invigilator signs off the exam session, results will be available in two ways:

Invigilator will o OR if any
1 sign off the If NO incidents Candidate in the
' session on the have been session require
reported .
day of exam extra time
Invigilator will if incident Login to
f incidents
2 sign off the candidate
’ session on the hraeveot);edn portal to view
day of exam P the results
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e-professional Online Classroom Exams

Pre-requisite Qualifications:

) Some qualifications will require candidates to hold other pre-requisite qualifications prior to taking

an examination.

) If the exam you are sitting requires pre-requisites and if you have not them,
your results will be HELD.
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Candidate Portal

On the day of the exam:

ional putting you in control w e-professional putting you in control W e-professional putting you in control

UPCOMING
v LA EXAMS (b A MYPROFILE RESULTS

S | DASHBOARD UPCOMING EXAMS

Password * About You Upcoming Exams
2017

Login

Jolin Purple ISTQB@® -BCS Certified Tester Foundation Level
o [ MAR | e

Exam start time: 14:

Bath, BA1 4DL 1 NewATO, Spring Gardens House, Spring Gardens House,
Foraott o a2 Princes Street, Swindon, Wiltshire, SN1 2HY, United o :
oraten vour passuor Kingdm | MAR | ISTQB® -BCS Certified Tester Foundation Level
Complete vour reaistration = . Exam start time: 14:30 Exam Duration: 1hr 15min
View oll upcoming exoms 1 NewATO, Spring Gardens House, Spring Gardens House, Princes Street, Swindon, Wiltshire, SN1 2HY, United
Kingdom
Public Exams Results and Certificates

n You will not be able to take your exam until your invigilator confirms that they have checked

Click the link below to book your place at our public your photo identification.

sessions — please refer to the website to ensure 1 1 1

you meet any entry requirements.
e m = nter eemunlockcode| | Unlock

View all results

Book online

Log in to Click ‘View all upcoming exams’ OR the ‘Upcoming Enter the 6 digit exam unlock code and click
candidate portal Exams’ tab ‘Unlock’. The code will be provided by your
invigilator.
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Candidate Portal

B e-protessionalputting you incontrol

2017

» MY PROFILE

UPCOMING EXAMS

RESULTS

ISTQB® -BCS Certified Tester Foundation Level

Exam start time: 14:30 Exam Duration: 1hr 15min
NewATO, Spring Gardens House, Spring Gardens House, Princes Street, Swindon, Wiltshire, SN1 2HY, United
Kingdom

You will not be able to take your exam until your invigilator confirms that they have checked
your photo identification.

Click ‘Proceed to exam’
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Navigating the exam

There are then two exam formats available, depending on the exam being sat. The first is detailed on the

next two slides.

E
Feb 152017 | Logged in 23 554530

Ad
I confirm that | agree to the following:

©

Iwill comply with the relevant provisions of the centification scheme
1will only make claims regarding certification With respect to the scope for which certification has been granted

1will not use the certification in such a manner as to bring the certfication body into disrepute, and not to make any statement regarding the certification which the certification body may consider mislea

1 will discontinue the use of all claims to certification that contains any reference to the certification body of cerification upon suspension or withdrawal of certification, and to return any cerfiicates issue
Iwill not use the certificate in a misleading manner

Please note: Examination marks will be forwarded to your training provider

DATA PROTECTION ACT NOTICE

‘The British Computer Society (Registered charity number 292786) ('BCS") will hold your personal data an its compuler database. This information may be accessed, reviewed and used by BCS for adn
We do not release persenal data 1o third parties for marketing purposes

COMMUNICATING WITH YOU

We may use the information you supply o email you about other products and services provided by BCS. If you DO NOT wish to receive such emails, please contact us via cerlifications@hq bes org.ub

II
ook 6B eanoed o el e iy E— = =

Read the provisions of the certification scheme and
confirm by clicking ‘Submit’
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/7 Navigating the exam

Feb 15 2017 | Lopgedin as - 554530

This is an exam for the Foundation Cerificate in Business Analysis 2015.
You have 1 hour ta complote this exam.

All 40 questions shoud be attempted. only 1 answar is corect.

There are no trick questions.

Guestions can be flagged for you to ratum to later in the examination

You must get 26 or more corect 1o pass.

Examination marks will be forwarded to your training provider

Good Luckl

Ad

Read the exam information and click ‘Submit’.
timer for the exam will then be displayed.
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Take exam and click ‘Submit’
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Navigating the exam

The second format has options as shown on the next four slides.

This is BCS Practitioner Certificate in Business Analysis Practice 2018

You have 1 hour to complete this exam.
All 40 questions should be attempted, only 1 answer is correct

There are no trick questions.

Questions can be flagged for you to return to later in the examination.
Please note, some questions may not be completely visitle on one screen, you can scroll up and down to view all the information available.
You mUst get 26 or more Correct 1o pass

Examination marks will be forwarded to your training provider

Good Luck!

Read the details of the exam and confirm by clicking ‘l agree’.
The timer for the exam will then start in the top right.
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Navigating the exam

bcs Assessment progress and timer monitor.

ssment Navigator B IR

You cannot submit the exam yourself until you have
been through every exam question (the exam will
still end if the duration runs out)
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Navigating the exam

Assessment Navigator B Highlight Question

Q@ Previous Question Next Question ©

You can highlight a question for review later by
clicking the icon next to “highlight question”

Assessment Navigator B8 Remove Highlight

@ Previous Question MNext Question ©

The text will then change to “remove highlight” and
you can click the icon to remove the highlight from
the assessment navigator

Please note, a highlighted exam will stay highlighted
even when an answer has been selected.

Aszessment Navigator BB E

13 4|:|'

6 7 8 9 (|10

11 || 12 || 13 || 14 || 15

16 || 17 || 18 || 19 || 20

You can see which questions have been answered
using the assessment navigator tool

Green is answered
Orange is highlighted
Light grey is unanswered

Dark grey is the question you are currently viewing
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Navigating the exam

Once you have been through every question you
will see the “End Exam” button in the bottom right
that will end the exam and submit your answers.
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(/7 Candidate Portal

F e-professional putting you in‘control

.3 MY PROFILE

RESULTS
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Click the ‘Results’ tab to view your results.

Click ‘View result analysis’ for a breakdown of the results.

p‘ e-professional putting you in‘control
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ALL results will be held if any pre-requisites, extra
time or reasonable adjustments have not been
processed OR if any incidents have been reported
by your invigilator
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