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NHS App

The NHS App enables people in England to
access digital health and care services.
This helps them stay well, get

well and manage their health and care.

Launched January 2019

Owned and run by the NHS

Free to download

Safe and simple way for citizens to access a
range of NHS services on smartphone,
tablet or computer

Available to anyone 13 years and over, and
registered with NHS GP practice in England
or Isle of Man




The NHS App Team

Who we are and how we work

» Dedicated team of highly skilled IT
professionals

 The Patient is at the heart of everything
we do

e Multi-disciplinary teams
* Agile methodology
« DevOps
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What's in the NHS
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Requesting a repeat prescription

Patients can request repeat
prescriptions on the NHS App. It's an
easy, quick and convenient way to order
on the go.

Prescriptions

Request repeat prescription

Nearly 30 million repeat prescriptions

They can order prescriptions at a time Status of your requests )

thatySUItS them I-Jl—here,spr_]() need tO Walt Check if your prescription requests have > Were Ordered Vla the NHS App between
. been approved

until the GP surgery opens or join a R, SepLiilosr 2022 et ALGUSE 2020

telephone queue. DAY LEWIS PHARMACY ?

Hospital and other medicines

View your current and past medicines or >
add a record of your own

Appointments P




Patients can use their digital prescriptions to collect
their medication at any pharmacy in England. Patients
will be able to view:

* repeat and acute prescriptions created using the
Electronic Prescription Service

* medication information included within their
prescription

» information about the pharmacy their prescriptions
can be collected from

e a prescription barcode to collect one-off
prescriptions from any pharmacy in England

< Back

Your confirmed
prescriptions

It can take 3 to 5 working days for a
nominated pharmacy to prepare your
prescription. If you need your prescription
urgently, contact your pharmacy.

14 Mar 2023

One off prescription

Azithromycin 250mg capsules

View prescription

21 Oct 2022

One off prescription

= Amoxicillin 250mg capsules

¥ & 8 B =

Your prescription

° Prescription barcode

I

ID: 566946-B86044-FEFEFN

How to use a barcode,

Pharmacy Use your barcode
to pick up your

prescription from

any pharmacy. Find

your nearest one

here.

Start date 21 Oct 2022

Prescription One off prescription

. A A




Nominate a pharmacy

Patients can view and change their nominated pharmacy and where their
prescriptions are sent on the NHS App.

You have nominated

Find a high street High street Check your a pharmacy
pharmacy pharmacies near "LS51 nominated pharmacy Your nominated pharmacy i
Enter a full postcode in England 1AB" deta“s Walter White Chemists
EOTSENDAE 4 3 A Distances given are in a straight line but This is the pharmacy where your ::‘:ipn\ et
tavel routes may be longer prescriptions will be sent in future. Yorksire

\ 151 1A8

m Walter White Chemists
1

s Street ‘ £

Yorkshire
LS1 148
4665.4 miles away

What happens next

LS11AB
4665.4 miles away

© ©nening times

/

Pharmacy 1




Electronic referral Service (e-RS)

When a practice makes a referral to a specialist at a hospital or clinic, using the NHS e-Referral
Service, the patient can manage their first appointment themselves, on the NHS App, by clicking
on Hospital and other appointments.

This means practices do not need to print or post booking instructions. The patient can easily
book, check, change or cancel their appointment online.

Select an appointment Check details and book
4 referrals for Sheri Wrench Select a dinic SA Spine 2 Int Service DW - BL Req - CAS appointment
You have a choice of 1 dinic
3 appointments to book October 2022
Boob a) 1816 erm @ Favilebe
SA Sgine 2 Int Service DW - RL Reg - CAS Thsrsdoy 200 8 S0am . OO0 AVE) 8414
Boohing reference nuimbses i i s & oo
T B8 5ts STRAYSIE WING, HARRCGATT, 5D 24X . Chaiaa st o
Referred to Cardiclogy from UEACON KD 5t appontment sppeox mately 6 days Thuriday 20th 9 00a=  Sewct ::w-d-v’;:h
SURGERY on 5th Scptember 2019 . nerd - o aelaanis i
9 out of 10 patients s1art treatment n . 8.40em DAY St S
appenvimately 15 weseks Seidoy 2808 SA0am  fetext ' SO0 ave) BELS
Chooss an apposntment - net S— Change ursg
SA Spene 2 WA Service OW Dote and te=e
Seday 2701 R BL Req - CAS Saturdey 2ind Octolber 3022, ¥ 00em
Lexation Clirve
Saturday 2ind 8 40am .
STRAYSIOE WING. HARROGATE, HG2 75X SA Spine 2 It Service DW - RL Req - CAS
9 Explore listed clinic{s) on the NHS website -
Boobing reference nuimbses eterred by Location
Saturday 22nd B ODa— '
SERI0 This lirk vl cpen en a nea page. Claw that page 4 - — Slv Alem: Langley 8t HARRDSATE AND STRAVEIDE WS, MARROGATS DITRICY
Referred to Cardiclogy from BEACON RD PRI OILTRKT RS FOUNDATION TRULT HOLPMTAL LANCASTIR PAtx ROAD,
SURGERY on 19th Auqust 2020 enday 3 heg B a0am  fedect HARROGATE, G FIX
..........
Senduy 28 Réham Sl M Ales Langley 5t SA TEST ERS PRACTICE
asEntment TWe
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View test resu

Test results are part of the GP Health
record. We have made some improvements
to the way test results are displayed for

EMIS users.

Benefit is that it should reduce calls to
practices to access or explain test results.

Test results

Showing results from 2023
May 2023

Full blood count - FBC
14 May 2023

Ith

] t
Abnormal - but expected. Ask patient to make/
keep appointment routine (non-urgent)

Liver blood tests

5 May 2023

Ith

No comment

April 2023

Eull blood count -

£ Back

Haemoglobin A1c IFFC

Test date
5 May 2023

Healthcare professional's comment

Abnormal - but expected. Ask patient to
make/keep appointment routine (non-
urgent)

Laboratory comment

Low levels of HbATe typically associated
with states of increased red cell turnover.

Your result

Haemoglobin Alc IFFC: 18 mmol/mol

Normal range 2010 41 mmol/

mol

What is a HbA1c test?

€ Back

Your result

Haemoglobin estimation: 146 g/L

Normal range: 135to 180

Total white cell count: 8.84 10*9/L

Normal range: 4,00 to 11.00

Platelet count: 290 10*9/L

Normal range: 135to 180

Mean corpuscular 100fL
volume (MCV):

Normal range: 7810 100

Haematocrit: 0.46

Normal range: 0.40 10 0.52

Red blood cell (RBC) 4.56 10*12/L
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Book and manage vaccinations

13:59

Eligible people can book, cancel or change a COVID and/or Flu | @ ms 0
vaccination appointment using the NHS national booking service e
on the NHS App.

Use the service to:
» Check if you need a vaccine
» Book a vaccine
» Check existing appointment details
« Change an appointment
* Cancel an appointment

Users can also find more information, including how to book over the ,
phone, find a walk-in centre and access a translator, such as the Since NQ\{ember 2022,
British Sign Language interpreter service. 1.4 million COVID

vaccinations have been
booked in the NHS App

12



Notifications and messaging

Sending messages via the NHS App: E

» Reassures patients they can trust where

their messages come from Messages Your health service

messages

View messages from your GP surgery
and other NHS services

e Saves money on SMS costs

You have 1 unread message from 1 sender

* |s more secure than other channels - Beuclbimmensinsaniont . )
. . - check-up and annual review invites -
 Means you can contact a patient even if ’

surgery with this service,

they change their contact details

View messages from your hospital and
specialist doctors

Might include:
+ health record >
+ clinical documents and letters
« pre-appointment questionnaires
- send a message

Your hospital and doctors may provide this Q? D (9 @ [:_.‘

information another way.

24+ million messages delivered so far

Swipe up to unlock
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You can change your cookie settings at any time

Register for a GP online pEEEEE

using our cookies page.
Register with a GP surgery is fully integrated
with the NHS App meaning patients can find Find a GP
practices offering online registration. T —
[ 1]
The service makes registering accessible to

everyone and reduces processing time for
praCtlce teams. Find out more about registering

with a GP surgery

How to register with a GP surgery

Registering with a GP surgery outside the area you
live

Over 1900 GP practices are using

the service and over 665,000 patient
registrations have been submitted y O ¢ o @

NHS sites

14



Online consultation

Patients can requeSt care or
ask a question using an online
form In the NHS App. They Ca,n T Online consultations and requests

This service is provided

then receive appropriate triage o eeRRERTR * by Virtually

GP surgery

Or referral prior to a_ Your GP surgery or hospital has chosen

. . this personal health record service
Online consultations and requests A A e 0

Consu |ta’tlo n " Submit a new request or view your online > Peavcer

consultations from your GP surgery p
Continue

Your health service messages

Help  More

Messages

Find out more about online consultation

View messages from the NHS App and N services.
connected healthcare providers, like your GP
surgery

¥ L & g L2 2B

Adhvice Appoiniments  Presariptions Your health Messages Prescriptions

{ar

Home

< Back

This service is provided by your GP surgery

Online consultations
and requests

Get advice about a health problem
Send a new request

View online consultations

y 828 %
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GP health record

From 31 October, patients can access their new
health record entries, such as consultation notes,
test results and letters, from the point when
access was given.

If a patient can't see their GP health record on
the NHS App, they can ask their practice to make
it available to them.

21 million people with online

access can see their new
health record entries

)
Home
< Bac

k

Your GP health
record

Important

Your record may contain sensitive
information. If someone is
pressuring you for this
information, contact your GP
surgery immediately.

You have a legal right to access
the information in your record.

Your record shows personal data, such
as your details, allergies and
medications.

Depending on what your GP surgery

Lo 8 e &

pressuring you for this
information, contact your GP
surgery immediately.

You have a legal right to access
the information in your record.

Your record shows personal data, such
as your details, allergies and
medications.

Depending on what your GP surgery
shares, you may also see:

» your medical history, including
problems and consultation notes

e test results that you may not have
discussed with your doctor

T il B
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Future
Developments



Future developments

To view the NHS App
roadmap, visit:

https://digital.nhs.uk/services/nhs-

app/future-developments

®

New design

Making it easier for users
to find the services they need
by updating the design

Digital therapeutics
discovery

Supporting patients with long
term conditions

Prescriptions

In-flight tracking status and
meds information

W

Care plans

Give more patients real-time
view of care plans, and make
them easier to manage

18



NHS App

communications
toolkit



NHS App toolkit

We want healthcare professionals to promote the

NHS App directly to patients.

The NHS App toolkit
contains print and digital
materials that can easily be
downloaded or printed.

The NHS App toolkit
can be found at:

digital.nhs.uk/services/nhs-app/toolkit

Do more with
the NHS App!

& Order repeat prescriptions
¥ Use NHS 111 online

@ Find NHS services

@ View your GP health record
£ Book appointments

E2 Get reminders and messages

And much more...

Need help?
Get support in the app or visit
nhs.uk/helpmeapp

e e
g ey e o e oy g e g A

Need help with
the NHS App?

Order repeat
prescriptions
on the NHS App

1

Contact the NHS Appsuppmm :
using the QR code below or by
visiting: wwwnmﬂq:p-mnm
The team will be [

able to help you E ey E
with all technical Tk it
queries.
It's normal to
experience some
technical difficulties with the NHS App
if your GP surgery is changing clinical
systems or merging with another |
practice.
If you encounter any technical issues
 after these changes are wmvlem

easily choose where your
prescriptions are sent

Q

@ order at a time that
suits yo!

need help? Access
(D support in the app or
visit nhs.uk/helpmeapp

B
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Posters and leaflets

What is the NHS App?

The NHS App is owned and run by the NHS. It can be
accessed by anyone aged 13 and over registered with an
NHS GP surgery in England or isle of Man.

Once you have verified your identity in the app, you
will have easy, 24/7 access to a growing range of health

~nd lnfarnatinn

All print assets can
be printed in black
and white.

Can everyone use all of these services?
Not yet. The services you can access will vary depending on the
services offered by your GP practice.

To use some services, you will need to verify your identity. You only
need to do this once. You can learn more about how to register and
verify your identity in a separate leaflet: ‘Getting started with the NHS
App".

Or you can get help on our website: nhs.uk/helpmeapp

Do more with
the NHS App!

Your data and permissions

The NHS App does not store any patient data. It lets you view
your health information held by your GP and other healthcare
professionals.

Help and support
If you have any problems using the NHS App, you can:

*  goto 'Help’ in the top right-hand corner
of the app. You will get help related tothe ~ EI#aRE]
feature you are using :

+  visit nhs.uks/helpmeapp, or scan here me—lp (=]

To download the (00
NHS App, Scan here — EI

P N
i e s o

o Googa LuC. vzoen3

.

[ Appointments

book appointments
with your GP Surgery
book, view and cancel
appointments
book and manage hospital
appointments in one place
*=+* == ~hoose your
t provider from a list
by your GP/referer,
nformation on most
including who
1, waiting times,
and booking details
vaccdination
ments
‘end or cancel
an appeintments

| and receive
\ages

your GP surgery
are from your GP
1sing an online form
messages
Ifications

isages from your GP
ind get notifications
your phone or tablet

Guide 1

Double-sided patient leaflet

42 Help someone else

linked profiles

access the health records,
appointments and
prescriptions of people you
care for (including children)
—of get help from someane
you trust

[E] Advice and
information

search symptoms,
conditions, and
treatments

use the health A-Z to check
symptoms and treatments,
and get advice on what to
do next

get health advice
through 111 online

check if you need urgent
help and find out what to
do next

find NHS services

search for services near you

check your NHS number
check your NHS number and
manage your contact details
within the NHS App

Order repeat
prescriptions

on the NHS App

suits you

easily choose where your
prescriptions are sent

order at a time that

need help? Access
support in the app or
visit nhs.uk/helpmeapp

® Google Play

A4 promotional poster
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Digital and social media images

We continue to

Do more with

Ord t
Ll e the NHS App!

prescriptions

on the NHS App & Order repeat add new and
. prescriptions
| = . updated
. appointments materials to the

() © View your
records

toolkit regularly

And much more...

22



England

Thank You

¥ @nhsengland
B company/nhsengland

england.nhs.uk
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