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Persona based smart messaging
tool that supports patient
behavioural change and more
effective self-management

Hi, I'm Florence - most people

extension of your clinical team
to help you manage your
health.
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Proven to delivers better clinical
call me Flo. | work as an outcomes and save time and money

Digitally inclusive and effective SMS
Text Messaging automates clinical
conversations using evidence-based
algorithmes.
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Sense Checks

Reminders
L
[ ] e
esecc Vodafone LTE 8:04 AM 75% .
{ Messages Florence Details

“Hi. Don't forget to take
your blood pressure this
morning and again this
evening, and text it in.
Text BP, then your
reading, e.g. BP 140 80.
Thanks, Flo

Hi . I've noticed you
haven't sent in your
readings today. Could
you please text in BP,
then the readings.
Thanks Flo

BBP {1575

Thanks for sending that
in. Your BP reading is
normal. Have a great
day, Flo

(O] Send

eeeco Vodafone LTE 8:17 AM 75%

¢ Messages Florence Details

Hi. Don't forget to take
your blood pressure this
morning and again this
evening. Text it back to
me, starting your
message with BP e.g. BP
120 60. Thanks! Flo

Thanks. Your blood
pressure seems a little
high. Sit down for 5
minutes, then take the
measurement again and
reply with the new
reading.

That's better! Nothing to
worry about, have a
great day. Flo
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Trends

L]
@ e

Signposting
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¢ Messages Florence Details

Morning! Can you please
step on the scales before
breakfast and send in
your weight. Reply with
the word WEIGHT
followed by your weight

in KG.
Weight 76.3kg

Thanks for that. Looks
like your weight is
starting to dip a hit faster
than we would like.
Remember to stick to
your diet plan and i'll
keep checking in with
you. Flo

Send

eeeco Vodafone LTE 09:36 AM 75% W

¢{ Messages Florence Details

Morning! Flo again. Can
you use your Pulse
Oximeter to send in your
pulse rate? Reply with
PULSE followed by the
beats per minute shown
on the screen.

Pulse 133

That reading is very high.
You need to call NHS

111 immediately for
advice, or 999 if you feel
faint or dizzy.

Hi its Flo. Just making
sure you spoke to
somebody about the high
pulse rate you had
earlier?

= Send
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ANALYTICS PROTOCOLS

p‘mme and consent ]% | Ask question(s) |—> ‘ Receive response w—l

ALERTS
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Behavior Change with
Florence leads to better
Clinical Outcomes

Systolic blood pressure (mmHg)
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Final HbALlc [ 4

mmol/mol

National Average _47.6%
Florence | N <

Breastfeeding at 6 — 8 weeks
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Asthma Inpatient Admissions
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Average Number of Prescriptions Issued
Per Patient Per Month
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NHS111 Calls,
-42%

A&E Attendances,
-49%

Ambulance Calls,
-66% Emergency Hospital
Admissions, -70%

Average saving of £23,000 per 100 patients
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Providing Educating
Feedback

Monitoring

Reinforcin~

Behaviour

Changing
attitudes

Motivating

Shaping
health
beliefs

Changing
Habits

Focusing
attention

Decision

making

Raising
self-belief
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Co-designed with our team, clinicians and
patients

Combine years of best practice with
local knowledge

Regular refinements to improve efficacy
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..but what if there was no Algorithm?

—

ldentify Personalise

Flo ai

Intelligent Clinical Conversations

lterate




1,000,000 Virtual Nurses to support
patients with chronic disease
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Thank You!

Any Questions?

John Griffiths
john.griffiths@generatedhealth.com



