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Persona based smart messaging
tool that supports patient
behavioural change and more
effective self-management

Proven to delivers better clinical
outcomes and save time and money

Digitally inclusive and effective SMS
Text Messaging automates clinical
conversations using evidence-based
algorithms.

Hi, I’m Florence – most people
call me Flo. I work as an
extension of your clinical team
to help you manage your
health.

.ویسمیني معظم الناس فل-مرحباً، أنا فلورنس 
 أعمل كتمدید لفریقك السریري لمساعدتك في

.إدارة صحتك

こんにちは、私はフローレンス
です - ほとんどの人が私をフロ

と呼んでいます。私はあなたの
臨床チームの一員として、健康
管理をサポートするお手伝いを

しています。
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Average saving of £23,000 per 100 patients





The Magic is in the Algorithm…

Co-designed with our team, clinicians and
patients

Combine years of best practice with
local knowledge

Regular refinements to improve efficacy



…but what if there was no Algorithm?

Personalise

Iterate

Identify

Intelligent Clinical Conversations



1,000,000 Virtual Nurses to support
patients with chronic disease



Thank You!
Any Questions?

John Griffiths
john.griffiths@generatedhealth.com


