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The Pool Incident: A User Story

Photo by Li Yang on Unsplash



https://unsplash.com/@ly0ns?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/photos/silhouette-photography-of-person-on-body-of-water-_vPCiuXL2HE?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
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The Past
E
* PreInternet days
- Response will take weeks s _1 i
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Quality meant
« Legible writing "
- Valid address \
« Correct stamp value N \
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Image by pixabay.com



The Past

» Crackling long distance
calls

« Near to immediate
interaction

Quality meant
« Testing telephone cables
« Call connectivity

,Bhoio by Pawel Czerwinski on_Unsplash


https://unsplash.com/@pawel_czerwinski?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/photos/black-and-brown-rotary-phone-near-gray-wall--0xCCPIbl3M?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash

Past to Present

- Digital unique identifiers
« Sentinstantly

Quality meant

« Deliverability
 Valid email address

Image: https://sourceessay.com/e-mails-vs-traditional-mailing/



Present

« Instant chat apps
« Real time updates

Quality meant

« Sending SOS signals
Getting GPS coordinates
Social media sharing
Notification delivery

‘image: Freepik.com”. This cover has been designed using assets from Freepik.com



Present TRy F] ' s

« Secure, i mmutable details
- Data ownership

Quality means

« |Insurance claims made

easy
Ability to see past allergies
or medications

Photo by Shubham Dhage on_Unsplash



https://unsplash.com/@theshubhamdhage?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/photos/a-computer-generated-image-of-a-cube-surrounded-by-smaller-cubes-_rZnChsIFuQ?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash

Nedr Future -
Al + Blockchain

« Preventive measures
- Data pattern analysis
 Predictive models

Quality means

« Setting alarm

« Contact emergency
services




Future -
Quantur- -

I'm the inter!

Everything irts

recorded
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https://unsplash.com/@sortino?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/photos/worms-eye-view-photography-of-ceiling-LqKhnDzSF-8?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash

Future -
Quantum + Al +
Blockchain

« Immediate response

* I'mthe internet

« Everything in real time and
recorded

Quality means

* Preventincident
iImmediately

- Deploying flotation devices

« Adjustable pool chemicals
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“Photo by Joshua Sbrtine e Unsplash: .
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https://unsplash.com/@sortino?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/photos/worms-eye-view-photography-of-ceiling-LqKhnDzSF-8?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash

ouble-ed
sword

 Raising concerns arou

he misuse ur
technow
» Imperfect intelligence
+ Uncertainty

- Ethical authority
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Takeaways:



https://giphy.com/stickers/www.fairtradeoriginal.nl
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Image: Alicia Fernandes/Penguin
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