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IT Asset Management seeks to manage, control and protect an organisation's IT Assets, including hardware, software
and cloud assets. A particular focus of this conference stream is the management of software licenses, a challenging and
complex discipline which requires a mix of contractual, legal, financial and technical skills.



Agenda

= Welcome & Introduction

= Opening Keynote,

= ITAM and Service Management Presentation

= Closing Keynote

= Takeaway’s from each session

= Close

= Tea/Coffee breaks, Lunch and Networking, Supper and Networking

= #SMITAMconf2023 — Twitter
= Linked in group: BCS Service Management & IT Asset Management
= Email to join: SM-ITAM@bcs.org
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= Before Lunch

nual Conference 2023: T
-pocalypse — surviving and thriving in Tuesday 17
e~of intelligent ITSM & ITAM

Conference Registration

Tea, Coffee and Breakfast

Reducmg risk? Start with your IT |Can Al really help with your
service catalog processes?!
Chris Good David Foxen

Refreshment Break

Destination Al: Navigating the w :
here do you hide whe
path to the next technology howheretoibig

epoch
Colin Eberhardt Antonela Ag

Understanding
SIAM - Building a community | compliance - th
Ee Stephanle Ward i

R D

Timetable

= After Lunch

- Co-creating value in
organisations
David Barrow

negotiating A
agreem
Marll nE

- Refreshment Break
Conference Takeaways Sessmn

Richard Josey, Chair of the BCS SM-ITAM SG >
Panel session :

i A selection of our speakers will discuss the issues raised d

and take questions from the audience.
Richard Josey, BCS SM-ITAM SG Chair

Supper and Networking
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Slido: Agenda, Q&A, Polls, Feedback

Conference App:
Agenda, Q&A, Polls, Feedback

slido.com #1459 812
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Date for your diary

= 28t November 2023 — AGM

* |isa Riemers
* Building a shared understanding through clear communication

= 6.00- AGM
6.30 — BCS CMSG Annual Lecture
7.15 — Close
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Get involved!

* |f you're interested in presenting or helping organise events, no matter the
location, please contact us at:
= SMITAM@bcs-cmsg.org.uk

= |f you would like to be added to our distribution list, then please email at:
= SMITAM@bcs-cmsg.org.uk

= Join our linked-in group:
= BCS SM-ITAM — Service Management and |IT Asset Management Group

ﬁ bcs.org
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