
BCS SERVICE MANAGEMENT 
AND ITAM SPECIALIST GROUP
CONFERENCE 2023

Marilyn Birt

October 2023



BCS  #SMITAMconf2023 



Agenda

3bcs.org

 Welcome & Introduction
 Opening Keynote, 
 ITAM and Service Management Presentation 
 Closing Keynote
 Takeaway’s from each session 
 Close
 Tea/Coffee breaks, Lunch and Networking, Supper and Networking

 #SMITAMconf2023 – Twitter
 Linked in group:  BCS Service Management & IT Asset Management
 Email to join: SM-ITAM@bcs.org

mailto:SM-ITAM@bcs.org


Timetable

4bcs.org

 After Lunch Before Lunch



Slido: Agenda, Q&A, Polls, Feedback

5bcs.org



Date for your diary

6bcs.org

 28th November 2023 – AGM

 Lisa Riemers
 Building a shared understanding through clear communication

 6.00 – AGM
6.30 – BCS CMSG Annual Lecture

7.15 – Close



Get involved!

7bcs.org

 If you’re interested in presenting or helping organise events, no matter the 
location, please contact us at:
 SMITAM@bcs-cmsg.org.uk

 If you would like to be added to our distribution list, then please email at:
 SMITAM@bcs-cmsg.org.uk

 Join our linked-in group:
 BCS SM-ITAM – Service Management and IT Asset Management Group

mailto:Kylie.fowler@bcs-cmsg.org.uk
mailto:Kylie.fowler@bcs-cmsg.org.uk
https://www.linkedin.com/groups/2419956/
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