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Digital Inclusion Programme



Digital inclusion is our collective 
responsibility to ensure that everyone can 
benefit from being online.



The extent of digital exclusion



Digital health and care strategy

Digital access: People have flexible digital access to 
information, their own data and services which support 
their health and wellbeing, wherever they are.

Digital services: Digital options are increasingly 
available as a choice for people accessing services 
and staff delivering them.

Digital skills and leadership: Digital skills are seen 
as core skills for the workforce across the health and 
care sector. Image credit: Tessa Mackenzie



Enabling digital choice and accessible services

Addressing exclusion and inequalities

Person-centred outcomes and quality experiences 
of care

Why is digital inclusion critical to health 
and social care? 

Image credit: Tessa Mackenzie



Pillars for Digital Inclusion



Pillars for Digital Inclusion



Motivation



Device



Connectivity



Skills and confidence



Inclusive design





Designing digital inclusion

Image credit: Tessa Mackenzie



Building capability for digital inclusion

To equip care/service providers with the tools and resources required to 
effectively embed digital inclusion in core service delivery.

Image credit: Tessa Mackenzie

Co-producing a digital 
inclusion practice guide for 
digital health and care

Digital Champions training in 
mental health and housing



Next steps for the pillars framework

• Motivation paper
• Skills and confidence paper
• Inclusive design paper
• Insights on embedding digital inclusion 

in health and social care
• Proposed future models



Get in touch

https://tec.scot/programme-areas/digital-inclusion

Email: NSS.DigitalInclusion@nhs.scot

https://tec.scot/programme-areas/digital-inclusion
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