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A new major study, baselining attitudes and behaviours

General public Young people

2,000, UK, aged 16+ 1,002, GB, aged 16-29

University students Employers

1,000, GB, university students 006 decision-makers in UK
businesses with 11+ employees




More fear than hope



Some groups are more positive than others

General gender split: 30% men say positive for humanity, 18% women

More so in universities:

- 4 in ten female university students think Al good for humanity — but 6 in 10 male
university students;

« 4 in ten male university students say Al making their ability to think better,
nearly half of female say making worse

Employers:

« Two-thirds of employers think Al will create more jobs than it eliminates, only 28%
of public;

« T7inten employers think Al will make jobs easier and more interesting, only §5% of
workers
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But a lot of people are still making up their minds

To what extent, if at all, do you agree or disagree with each of the following statements about artificial intelligence (Al)?

m Strongly = Somewhat Neither agree Dont = Somewhat  mStrongly
agree agree nor disagree know disagree disagree
| would rather avoid technologies that 0 0 0
are based on Al 227 16% 6%
Al has more disadvantages 0 0 0
than advantages 1% 157 6%

| am afraid of Al 14% 18% 10%
Al is positive for the UK Heb/ 22% 18% 14%
Al will improve my life  SN&Z 20% 19% 19%

Al is positive for humanity N5y 18% 22% 1%
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No wonder really that people are worried
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Most agree with Anthropic’s GEO Dario Amodei’s 2025 prediction

Al will eliminate half of all entry-level white-collar jobs in the next b years

m Very likely m Fairly likely Fairly unlikely m Very unlikely

General public 1% 39% 5%

Young people 18% 39% 8%

University students 25% 8%

Workers 19% 5%

Employers 19% 9%
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They are less convinced by WEF prediction that Al will create twice as
many jobs as it destroys by 2050

Al will eliminate around 90 million existing jobs around the world, but will create nearly double that number of
new jobs globally

m Very likely m Fairly likely Fairly unlikely m Very unlikely

General public &2 18% 18%

Young people 15% 15%

University students 18% 14%

Workers 8% 21% 18%

Employers

14%

50% of public think Al’s impact will be worse than a normal
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Distributional anxiety is real

Thinking about the economic benefits that Al is expected to generate, which is closest to your view?

m The benefits will ® The benefits will mainly m The benefits will mainly
be shared fairly go to wealthy investors go to workers whose
across society and large companies productivity improves

General public 69% 6%
Young people Hho% 1%
University
students
Workers
Employers

60% of employers think Al will increase inequality and polarise society
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Are we worried enough?
And about the right
things?
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Al is affecting other people, just not us

m Much Somewhat No | don’t use Somewhat m Much
better better difference Al tools worse Wworse

Split sample A
Are Al tools are making your own ability to think for yourself better or worse?

% 50% 18%

I )

Split sample B
Are Al tools are making people’s ability to think for themselves better or worse?
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And other jobs are at risk, not ours

Which of the following statements, if any, is closest to your view?

m Al will eliminate far more jobs than it creates,

m Al will create as many or more jobs than it

leading to widespread unemployment eliminates, as new industries and roles emerge

m Very worried Somewhat worried Not very worried = Not at all worried

How worried, if at all, are you about... Your own job being replaced by Al
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What do we want people
to use Al for?
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We need to do more
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University students think universities GAN prepare them for Al — they’re less
convinced unis ARE

To what extent do you think educational institutions can prepare students for a job market shaped by Al?

m They can prepare They can prepare They can't prepare m They can't prepare
them a great deal them a fair amount them very much them at all

How well or badly do you feel your own... university is helping to prepare you for a job market shaped by Al?

m Very well Fairly well Neither well nor badly Fairly badly m Very badly

Majorities support retraining guarantees/taxes — BUT also slowing down to protect jobs
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Public not paying nearly as much
attention as us.

But some messages getting through,
mostly around risks and downsides,
especially among women

Need to fill that vacuum with
 Different narratives
 Imaginative new ways of working with Al

Al technology and tools that makes
everyone better

elena.simperl@kcl.ac.uk



